HSER YRt g Rien wd srgEY SwE faradaRy
;V INDIAN INSTITUTE OF SCIENCE EDUCATION AND RESEARCH
& THIRUVANANTHAPURAM
THIRUVANANTHAPURAK (YRd WRPR, & W™/ Govt. of India, Ministry of Education)

ToarAer. 0. 3, MARUTHAMALA.P.O, faqR1/ VITHURA / fd¥a-idyes/ THIRUVANANTHAPURAM - 695 551
¥/ KERALA, YRd/ INDIA / WIH/ Phone: 0471-2778019 / §9d/ email: purchasestoresaziisertvm.ac.in
GST 32AAAJI0299R1ZS

ARG/ Date: 21 Aug 2023

fagr & fou sz (3-Misdiic His) INVITATION TO TENDER (E-Procurement mode only)

No: IISER/PUR/0705/RNK/DOSA/23-24 fraa aRa/Due Date: 07 Sep 2023 [3PM]
e ® dRIE/Date of Opening: 08 Sep 2023 [3.30PM]

g "8Iy Dear Sirs,

fdua /7 Sus: Procurement of Services - App based emotional wellness and

mental health support

A. The Institute invites Single Cover Tenders from Class I and II local suppliers, as per DPIIT
order No. P-45021/2/2017-PP (BE-II) dated 04 Jun 2020, for the following items through
the eProcurement System of National Informatics Centre that enables the Tenderers to
download the Tender Schedule free of cost and then submit the bids online through
Central Public Procurement Portal of Government of India
(https:/ /eprocure.gov.in/eprocure/app.).

Ser ‘ Description of Goods | Quantit ‘
1. Procurement of services - App based emotional wellness One |

‘ ' and mental health support as per specifications at |
Annexure 7 ‘

B. Please quote only in Indian Rupees as per GFR 2017 amended Rule 161 (iv) and
Public Procurement (Preference to make in India) order 2017, with your lowest rate and
shortest delivery period as per the following terms. As per Govt of India, Ministry of
Commerce and Industry, DPIT order No. P-45021/2/2017-PP (BE-Il) dated 16 Sep 2020
only Class | local Supplier (having minimum local content 50%) and Class Il local supplier
(having minimum local content 20% but less than 50%) are invited for this tender. Non-
local suppler (having local content less than 20%) are not eligible to apply. Local Content
means the amount of value added in India which shall, unless otherwise prescribed by
the Nodal Ministry, be the total value of the item procured (excluding net domestic
indirect taxes) minus the value of imported content in the item (including all customs
duties). Class | local supplier / Class-ll local supplier are required to indicate percentage
of local content and provide self-certification that the item offered meets the local content
requirement for ‘Class-I local supplier’ / ‘Class-Il local supplier’, as the case may be.
They shall also give details of the locations(s) at which the local value addition is made.
Format for self-certification is given in Annexure 3 of the tender document. Any non-
compliance in this regard, the bid will not be considered in the category.

—&, ‘As per Ministry of Finance, Department of Expenditure order No. F.No./6/18/2019-
PPD dated 23 Jul 2020 any bidder from a country which shares a land border with India
will beeligible to bid in this tender only if the bidder is registered with the Department of
Promotion of Industry and Internal Trade (DPIIT). Format for certificate for the same is
given 'in Annexure 4 of the tender document . ‘Bidder’ for the purpose of this order
(including the term ‘tenderer’, ‘consultant’ vendor’ or ‘service provider’in certain contexts)
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means any person or firm or company, including any member of a consortium or joint
venture (that is an association of several persons, or firms or companies), every artificial
juridical person not falling in any of the descriptions of bidders
stated hereinbefore, including any agency, branch or office controlled by such person,
participating in a procurement process. Bidder from a country which shares a land
boarded with India for the purpose of this order means:-
(1) An entity incorporated, established or registered in such a country; or
(ii) A subsidiary of an entity incorporated, established or registered in such a
country; or
(i)  An entity substantially controlled through entities incorporated, established
or registered in such a country; or

(iv) An entity whose beneficial owner is situated in such a country; or
v) An Indian (or other) agent of such an entity; or
(vij A natural person who is a citizen of such a country ; or

(vii) A consortium or joint venture where any member of the consortium of joint
venture falls under any of the above.

D. é'QTE-ﬁ/EMD: Rs. 13,000/- (Rupees Thirteen Thousand only) we §& IUg BRI HITATT hIT HT%'Q
- THfaer e SfR Ut &1 A1 S a1 I A1) I=01 & WY T gt/ fife 3nae o sundh
e & SRR 90 &1 &1 Jeyar & dop MR a1 Siefiardr & IUHH S HAT AU/ should be paid
through State Bank Collect- Tender No & Company Name must be mentioned in the
Remarks column. (https://www.onlinesbi.com/sbicollect/icollecthome.htm (State Bank
Collect- Accept-Term and Conditions- Proceed-Select State Kerala-Select Type of
Institution-Educational Institution- Select - IISER Thiruvananthapuram- Select
Payment Category- Stores and Purchase ) Quotes should accompany a copy of
Transaction slip /Print out OR Bank guarantee equivalent OR Insurance Surety Bond to
the EMD value with validity 90 days (should reach before tender due dates). EMD
EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting
document with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are exciuded from the
purview of this Policy.

E. YA/ PAYMENT: 3Tf R RITTHI & 16 30 fE1 3 iR TS STEUuSRESITH gRISIS
S ywrar gl far Sem/ Within 30 days after supply and installation. Advance
payment will not be made by IISERTVM.

F. W/Delivew:ﬁwmﬁﬁﬁﬁﬂmé(ﬁqﬁm)lWWﬁ?ﬁWﬁWﬁ
AHIAY Yo & Y J4-H1 / THATT / FramEdt =raf o1 S@W BRI/ To be delivered at Vithura

Campus (Free delivery including unloading charges).

G. Y Ud Hdol/ TAXES & DUTIES: At actuals. Indicate taxes and duties. We are
partially exempted for customs duty under 51/96 notification

L YcC/ Discount: TR Pgodl Eﬁlﬁ @1/ Indicate, if any.

J faavur sFggEl/Delivery Schedule: i 3Ta<a® g | U1 YR IfcARAdT B 1/ Required

Immediately. Indicate your schedule

K. 35201 ®1 fafe\=aer validity of quote: 90 f&7/90 days X\—Z
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L. Annexure 3,4,5,6 and 7: should be enclosed with the offer. If not, the bid will be
summarily rejected.

M. Details: Annexure 1: Terms & Conditions, Annexure 2: Instructions to Bidder for
Online Bid Submission, Annexure 3: Declaration of Local Content Annexure 4:
Certificate by Bidder Annexure 5 : Tender Acceptance Letter, Annexure 6: Certificate
of not being blacklisted Annexure 7 : Detailed Specifications Annexure 8: Check list

of documents required.
q-Ifi'CﬁH/Q(ours Faithfslly
W’%
37 Hawd/ D

EPUTY REGISTRAR
Y / PURCHASE & STORE-?:

Page 3 of 17



10.

11.

12.

13.
14.
15.
16.

ANNEXURE: 1

fAfagert & e A3y (@) INSTRUCTION TO TENDERER

B/ 3 B/ HAUR Ffder I sien ¥ fG@r 91 9@t 1/ Tax and /or other duties/levies where legally levies
and intended to be claimed should be distinctly shown separately in the tender.

() HTIHT IS0 FfeT Biem @ akia ¥ 90 & & fore ara gran g1 Ffda wiaa & wry & Tfaer e & wufirsar &

S/ Your quotation should be valid for a minimum period of 90 days from the date of opening of the
Tender. Quotation with firm prices will be preferred.

(b) FfaET & Szl & IHad SHRAT & S8R $1d 3gYd ST ¢! o Fifder wid  3fcaiad sogdl & sramar dfdar
@R 13T S R & 313l & §id b ey UJd foban ST AU/ Prices are required to be quoted according to the
units indicated in the Invitation to Tender. When quotations are given in terms of units other than those
specified in the tender form, relationship between the two sets of units must be furnished.

(a) AR W A 3Mgfd F arat Fifderet o1 aigar & et AR BT SR SESIEUEEaR ¥ Wz W § 81/

Preference will be given to those tenders offering supplies from ready stocks. The basis of delivery is at
IISER site free of cost.

(b) AR HITdI Ft o AT P Wty 3R ﬁl‘qﬂ?{ ® 30 a1 & AR S/ our payment terms are within 30 days of
receipt and acceptance of the item at our site.

(a) a¥g3fl & Tl Iyasy dd-iip] Wiigd, YAIUA IR 3 3fidhg TR & A1 WA e ST 9igu /ALl available
technical literature, catalogues and other data in support of the specifications and details of the items
should be furnished along with the offer.

faRiy faaR w1 Specifications: WA HER §AR fdavur & o=y gH1a1feU| 3R [geH & df Ffdeer e IgRor i
Tebd Tegm ST =Migel FfdedR YeR & URSY fed &1 91y 3R Sa%ae giH WR Ufdal &R & 1Y YA, da-iic!
e 3R A YaH BT MU Maheh g4 UR URI&0 Y107 0= Syfd & Wiy it foan s =il fAfagrer o
IUGH HRUT & Y fafden & uRad= &1 JAE ¢ Gebdl 81/ Stores offered should strictly conform to our
specifications. Deviations, if any should be clearly indicated by the tenderer in their quotation. The tenderer
should also indicate the Make/Type number of the stores offered and provide catalogues, technical
literature and samples, wherever necessary along with the quotations. Test Certificates wherever necessary

should be forwarded along with supplies. Whenever specifically mentioned by us the tenderer could suggest
changes to specifications with appropriate reasons for the same.

IEIASTAFIR BT Frodd 1 ol 4t e 1 WeR B & fw o1 i 1ol 9 SR gy a1 Fifdar & faf) fged &
Wipf &7 fABHR FRi& T@m 3R MR Iqyd o=l W WM I 3MYfd ST FMTUN/ IISER shall be under no
obligation to accept the lowest or any tender and reserves the right of acceptance of the whole or any part
of the tender or portion of the quantity offered and the tenderers shall supply the same at the rates quoted.
3R Gdel G H &g YUR 817 TR 33 VI fobar oI =nfee ) el wr=h wreal iR srisbst & +ff yfera oo s anfge ) afg
Toal 3R 3fichs! H IGEd AR & s 3R g1 W Wsai & Igeyd A vaet gieit | Hidar &R # udes 9¥g & Jed g1 a1y
IR IR @TWH@HH@@@WWWW@WWWWV Corrections, if any, in the Quotation
must be attested. All amounts shall be indicated both in words as well as in figures. Where there is
difference between amounts quoted in words and figures, amount quoted in words shall prevail. Quotation

must have price for each line item and totaling of the price including taxes and duties should be clearly
mentioned.

Ffdeer Afagr # s W, hY qﬁﬁmﬂl 9 Her 3nfe Ifeafaa & aﬂ%’QI/ The tenderer should mention the
name of his bankers, Tax Registration, PAN number etc in the tender.

fAfdeT R gx1ER $=A Al Al W TR IUfRd g1 A1i8UI The authority of the person signing the tender, if
called for, should be produced.

IISER being a Govt of India Educational and Research Institute, is exempted from payment of Customs
Duty under Notification No. 51/96- Customs dated 23td July 2009.-

SHQﬁﬁTIEF HSR ﬂTq\ﬁ, QAT R HHIYF B ARG I 1 99 IR H 1/ The stores supplied should be covered

with minimum of 1 year warranty from the date of supply, installation and commissioning, if not stated
otherwise in tender specification.

fAfdar & sz ¥ IfeRIT F SFER 4 ST/ Jicll YREM STHT 3G b HIY STHT fhaT ST Afet | SUHST YR 37
fran ud WWWW & Y&l H o0 {71 & [T I g1/ Earnest Money Deposit/ Bid Security should
be submitted along with your quote as mentioned in Invitation for Tender. EMD should be in favour of
Indian Institute of Science Education and Research Thiruvananthapuram valid for 90 days.

IISER-TVM comply with order No. P-45021/2/2017-PP(BE-11) dated 04 Jun 2020 (Public Procurement/
Preference to Make in India) and its order 2017 revision.

LD Clause: LD may be imposed @ 0.5% per week after stipulated delivery period.

Award of Contract (AOC) would be issued to the technically qualified lowest bidder.

Tender due date would be auto-extended upon non-receipt of sufficient number of bids.

If the bidder withdraws or modifies or amends its tender or impairs or derogates from its bid during the bid
validity period or if awarded the contract and fails to sign the contract or fails to furnish order acceptance
or performance security before the deadline defined by the Institute, they will be suspended for the period
oftime. as decided by the administrative competent authority of IISER Thiruvananthapuram from being
eligible to ‘submit bids for contracts floated by the Institute in accordance with Gol MOF Office
memorandum NO. F/9/4/2020-PPD dated 12 Nov 2020 and GFR
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ANNEXUE: 2
Instructions To Bidder for Online Bid Submission

The bidders are required to submit soft copies of their bids electronically on the CPP Portal, using valid
Digital Signature Certificates. The instructions given below are meant to assist the bidders in registering
on the CPP Portal, prepare their bids in accordance with the requirements and submitting their bids online
on the CPP Portal.

More information useful for submitting online bids on the CPP Portal may be obtained at:
https://eprocure.gov.in/eprocure/app.

REGISTRATION

1)

2)
3)

4)

S)

6)

Bidders are required to enroll on the e-Procurement module of the Central Public Procurement Portal
(URL: https://eprocure.gov.in/eprocure/app) by clicking on the link “Online bidder Enrollment” on
the CPP Portal which is free of charge.

As part of the enrolment process, the bidders will be required to choose a unique username and assign
a password for their accounts.

Bidders are advised to register their valid email address and mobile numbers as part of the registration
process. These would be used for any communication from the CPP Portal.

Upon enrolment, the bidders will be required to register their valid Digital Signature Certificate (Class
III Certificates with signing key usage) issued by any Certifying Authority recognized by CCA India (e.g.
Sify / nCode / eMudhra etc.), with their profile.

Only one valid DSC should be registered by a bidder. Please note that the bidders are responsible to
ensure that they do not lend their DSC’s to others which may lead to misuse.

Bidder then logs in to the site through the secured log-in by entering their user ID / password and the
password of the DSC / e-Token.

SEARCHING FOR TENDER DOCUMENTS

1)

2)

3)

There are various search options built in the CPP Portal, to facilitate bidders to search active tenders
by several parameters. These parameters could include Tender ID, Organization Name, Location, Date,
Value, etc. There is also an option of advanced search for tenders, wherein the bidders may combine
a number of search parameters such as Organization Name, Form of Contract, Location, Date, Other
keywords etc. to search for a tender published on the CPP Portal.

Once the bidders have selected the tenders they are interested in, they may download the required
documents / tender schedules. These tenders can be moved to the respective ‘My Tenders’ folder. This
would enable the CPP Portal to intimate the bidders through SMS / cmail in case there is any
corrigendum issued to the tender document.

The bidder should make a note of the unique Tender ID assigned to each tender, in case they want to
obtain any clarification / help from the Helpdesk.

PREPARATION OF BIDS

1)

2)

3)

4)

Bidder should take into account any corrigendum published on the tender document before
submitting their bids.

Please go through the tender advertisement and the tender document carefully to understand the
documents required to be submitted as part of the bid. Please note the number of covers in which
the bid documents have to be submitted, the number of documents - including the names and content
of each of the document that need to be submitted. Any deviations from these may lead to rejection
of the bid.

Bidder, in advance, should get ready the bid documents to be submitted as indicated in the tender
document / schedule and generally, they can be in PDF / XLS / RAR / DWF/JPG formats. Bid
documents may be scanned with 100 dpi with black and white option which helps in reducing size
of the scanned document.

To avoid the time and effort required in uploading the same set of standard documents which are
required to be submitted as a part of every bid, a provision of uploading such standard documents
(e.g. PAN card copy, annual reports, auditor certificates etc.) has been provided to the bidders.
Bidders can use “My Space” or “Other Important Documents” area available to them to upload such
documents. These documents may be directly submitted from the “My Space” area while submitting
a bid, and need not be uploaded again and again. This will lead to a reduction in the time required
for bid submission process.

Note: My Documents space is only a repository given to the Bidders to ease the uploading process. If
Bidder has uploaded his Documents in My Documents space, this does not automatically ensure
these Documents being part of Technical Bid.

SUBMISSION OF BIDS

1)

Biddér should log into the site well in advance for bid submission so that they can upload the bid in
time i.e. on or before the bid submission time. Bidder will be responsible for any delay due to other
issues.

The bidder has to digitally sign and upload the required bid documents one by one as indicated in
the tender document.
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3)

4)

5)

6)

)

8)

9)

Bidder has to select the payment option as “offline” to pay the tender fee / EMD as applicable and
enter details of the instrument.

Bidder should prepare the EMD as per the instructions specified in the tender document. The original
should be posted/couriered/given in person to the concerned official, latest by the last date of bid
submission or as specified in the tender documents. The details of the DD/any other accepted
instrument, physically sent, should tally with the details available in the scanned copy and the data
entered during bid submission time. Otherwise the uploaded bid will be rejected.

Bidders are requested to note that they should necessarily submit their technical & financial bids in
PDF format only and no other format is acceptable. If the price bid has been given as a standard BoQ
format with the tender document, then the same is to be downloaded and to be filled by all the
bidders. Bidders are required to download the BoQ file, open it and complete the white coloured
(unprotected) cells with their respective financial quotes and other details (such as name of the
bidder). No other cells should be changed. Once the details have been completed, the bidder should
save it and submit it online, without changing the filename. If the BoQ file is found to be modified by
the bidder, the bid will be rejected.

The server time (which is displayed on the bidders’ dashboard) will be considered as the standard
time for referencing the deadlines for submission of the bids by the bidders, opening of bids etc. The
bidders should follow this time during bid submission.

All the documents being submitted by the bidders would be encrypted using PKI encryption
techniques to ensure the secrecy of the data. The data entered cannot be viewed by unauthorized
persons until the time of bid opening. The confidentiality of the bids is maintained using the secured
Socket Layer 128 bit encryption technology. Data storage encryption of sensitive fields is done. Any
bid document that is uploaded to the server is subjected to symmetric encryption using a system
generated symmetric key. Further this key is subjected to asymmetric encryption using buyers/bid
opener’s public keys. Overall, the uploaded tender documents become readable only after the tender
opening by the authorized bid openers.

The uploaded tender documents become readable only after the tender opening by the authorized bid
openers.

Upon the successful and timely submission of bids (i.e. after Clicking “Freeze Bid Submission” in the
portal), the portal will give a successful bid submission message & a bid summary will be displayed
with the bid no. and the date & time of submission of the bid with all other relevant details.

10} The bid summary has to be printed and kept as an acknowledgement of the submission of the bid.

This acknowledgement may be used as an entry pass for any bid opening meetings.

ASSISTANCE TO BIDDERS

1)

2)

Any queries relating to the tender document and the terms and conditions contained therein should
be addressed to the Tender Inviting Authority for a tender or the relevant contact person indicated in
the tender.

Any queries relating to the process of online bid submission or queries relating to CPP Portal in
general may be directed to the 24x7 CPP Portal Helpdesk.
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Annexure 3

Declaration of Local Content

(ON COMPANY LETTER HEAD)

(In case the procurement value is less than or equal to Rs. 10 Crores declaration to be given in
Bidder’s/Company’s letter head and if more than Rs. 10 Crores declaration to be issued from the statutory
auditor or cost auditor of the company (in case of companies from a practicing cost accountant or practicing
chartered accountant (in respect of suppliers other than companies)

To,

The Director,

Indian Institute of Science Education and Research Thiruvananthapuram,
Maruthamala P.O., Vithura, Thiruvananthapuram, Kerala, India — 695551

Subject: Declaration of local content and compliance of Public Procurement (Preference to Make in
India) Order 2017 and its amendments regarding.

SI | Name of the Category”’ Currency ' Local | Location Country of : Comply to
No | goods/service/works | of the (must be | Content | at which Origin the above
supplier | in INR) | (%) value referred
(Class 1/ addition is rule (Yes /
I1/110) made No)
1 ' o |
| i | | ]

e “Local Content” means the amount of value added in India which shall, be the total value of the item
being offered (excluding net domestic indirect taxes) minus the value of the imported content in the
item (including all customs duties) as a proportion of the total value, in percent.

o False declarations will be in breach of Code of Integrity under Rule 175(1)(i)(h) of the General
Financial Rules for which a bidder or its successors can be debarred for up to two years as per Rule
151(iii) of the General Financial Rules along with such other actions permissible under law.

Date:

Place: Signature with Date and Stamp of the Bidder
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Annexure 4

CERTIFICATE BY THE BIDDER (FOR TENDERS)
(ON COMPANY LETTER HEAD)

I have read the clause regarding restrictions on procurement from a bidder of a
country which shares a land border with India. I certify that this bidder is not from
such a company or, / if from such a country, has been registered with the Competent
Authority (copy of the Registration Certificate enclosed). I hereby certify that this bidder

fulfills all requirements in this regard and is eligible to be considered.

Date:

Place: Signature with Date and Stamp of the Bidder
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To,

ANNEXURE: 5
TENDER ACCEPTANCE LETTER
(To be given on Company Letter Head)
Date:

The Director, Indian Institute of Science Education and Research -
Thiruvananthapuram,
Maruthamala P.O, Vithura, Thiruvananthapuram, Kerala -695551, India.

Sub: Acceptance of Terms & Conditions of Tender.

Tender

Name of Tender / Work: -

Reference No:

Dear Sir,

1.

I/ We have downloaded / obtained the tender document(s) for the above mentioned
Tender/Work’ from the web site(s) namely:

_ as per
your advertisement, given in the above mentioned website(s).

2. I / We hereby certify that [ / we have read the entire terms and conditions of the tender
documents from Page No. to (including all documents like annexure(s),
schedule(s), etc .,), which form part of the contract agreement and 1 / we shall abide
hereby by the terms / conditions / clauses contained therein.

3. The corrigendum(s) issued from time to time by your department/ organization too have
also been taken into consideration, while submitting this acceptance letter.

4. I / We hereby unconditionally accept the tender conditions of above mentioned tender
document(s) / corrigendumy(s) in its totality / entirety.

5. 1/ We do hereby declare that our Firm has not been blacklisted/ debarred by any Govt.
Department/Public sector undertaking.

6. 1/ We certify that all information furnished by the our Firm is true & correct and in the
event that the information is found to be incorrect/untrue or found violated, then your
department/ organization shall without giving any notice or reason therefore or
summarily reject the bid or terminate the contract, without giving any notice or reason
therefore or summarily reject the bid or terminate the contract, without prejudice to any
other rights or remedy including the forfeiture of the full said earnest money deposit
absolutely.

7. 1/ We declare the following information provided are correct to the best of my knowledge:

1 | Name and Address of the bidder
2 Manufacturer / Dealer / Agent
3 Contact Person -
4 Phone o
5 Email ) -
6 Mobile Number
7 | GSTNo B
'8 | PAN No
9 UTR No / DU No (in case of online transfer of -
Tender Fee) (if any) _
10 UTR No / DU No (in case of online transfer of
EMD)
11 Warranty, if any - )
12 Delivery period N
13 Payment terms B
| 14 PO to be placed in favour of
Yours Faithfully,
Date:
Place: Signature with Date and Stamp of the Bidder
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Annexure 6

CERTIFICATE
(ON COMPANY LETTER HEAD)

I hereby certify that we M/s

(name and address of the firm) is neither
blacklisted by any Central/ State Government / Public Undertaking/ Institute nor is

any criminal case registered / pending against the firm or its owner / partners

anywhere in India.

I also certify that the above information is true and correct in every aspect and
in any case at a later date it is found that any details provided above are incorrect, any

contract given to the above firm may be summarily terminated and the firm blacklisted.

Date:

Place: Signature with Date and Stamp of the Bidder
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Annexure 7

TECHNICAL SPEICIFCATIONS

SCOPE OF WORK

1) WUSER Thiruvananthapuram invites bids for HIRING APP-BASED EMOTIONAL WELLNESS AND
MENTAL HEALTH COUNSELLING SUPPORT TO THE STUDENTS, EMPLOYEES AND THEIR
DEPERDENTS AT HSER  Thiruvananthapuram. There are approvimately 2000
students/employees and their dependents.

The tender for hiring app-based emotional wellness and mental health counselling support to
the students at HSER Thiruvananthapuram shall initially be awarded for a period of one year,
The contract may thereafter be extended on a year-to-year basis for a period of two years
(maximum 3 years in total} based on mutual agreement and subject to providing satisfactory
service by the bidder to HSER Thiruvananthapuram. The option to extend contract beyond the
first year shall be solely depend upon HSER Thiruvananthapuram, it may also be noted that the
rates quoted by the bidder, terms & conditions of the tender document shali remain
unchanged throughout the contract. The contract can be revoked on submission of one mornth
notice by both parties.

Payment would be made on a monthly basis upon submission of the invoice and brief service
report [point No 2 {}) below] of the concerned month.

There is 3 requirement to engage emotional wellness & mental health counselling service to

help the HSER TVM community to cope with stress and anxiety related to the issues mentioned
below: ~

a} Challenges surrounding transition and change
b} Home sickness

¢} Uncertainty about values and goals

d) Academic pressure

¢} Dealing with new academic patterns

f} Personal relationships with a special one and with friends
gl Family concerns

hy Issues of grief and loss

i} Stress, depression and anxiety

i} lack of motivation; concentration difficulties
k] Aggression

i} Suicide ideations

m} Social Isolation

n) Sexual Otientation

o} Sexual disorders

p) Addiction

g} Personality Development

r} lack of Motivation

s} Sleep issues

t} Obsessive thoughts and compuisive behaviour

\ 2} The scope of the service will be inclusive of {but not imited to) the following: ~
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a) Full time {24 x 7 x 365) online {chat based) counselling support for all students for one year
in accordance with terms & conditions of this bid document.

b) Unlimited Audio/video sessions on appointment for users who require escalated support

¢} Introductory/ orientation and psycho-educational workshops designed to help build
personal awareness, develop coping skills, promote self-care and create awareness about the
service for all students,

d} Complimentary on campus workshops/sessions to be conducted (twice in a year) for the
new batches without any additional cost to Institute,

e} Communication interventions to promote engagement of students through different
channels like newsletiers, posters, social media etc.

f} Psychological and stress assessment test for the HSER TVM Community and sharing the
outcome with the Institute authorities,

g} The bidder shall also organize events on Mental Health Day, international Happiness Day,
No Drugs Day and World Suicide Prevention Day.

h) Institute can request for additional service, as required, on payment basis.

i, 24x7 Tele-counselling service
ii, Additional workshops/ Webinars/Barefoot Counselling-Training sessions

i) Bidder shall confidentially handle counselling cases of students. However, if required,
relevant information should be provided to the Institute authorities.
i} Agaregate analytics of usage (by end of each month)

k) The organization should have & multi-city network of 100+ experts (who can speak in i
major languages of India).

1} Alltravel and accommodation expenses in providing the service shall be borne by the bidder.

%
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Minirmam Eligibility Criteria:

All bidders must meet following minimum eligibility criteria before they apply for the bid,

The bidders meeting the criteria must enclase their supporting documents along with the
technical bid: -

8L No

1

4

Critetion

| Dotuments to be provided

The bidder shall be a company or partnership |
registered under the respective Indian acts ie.
Companies Act -1936, the partnership Act- 1932
or a Propristor, having their registered office in
india. {cartels / consortiums do not gualify for this
tender}

Goods & Service Yax departments,

The bidder or any of its partners/directors etc.
should not have been black listed/debarred by any
of the govemment agencies or ﬂenaﬂ*ment.

!‘ha bidfﬁér should have pmwﬁeﬂ the online |

wellness and mental health counselling support at
institutions of higher education of nationa!
impaortance like HTs/USERS/NITs for ot least two
years during last five years {18-19, 19-20, 20-
21,21-22, 22-23}, 3s on the date of fleating of
tender. Bidder should have provided at Jeast two
{02} satisfactorify cornpleted app-based weliness
and memal health counselfing support at
institutions of higher education of national
importance with student/staff strength {minimum
2000} comparable to USER Thiruvananthapuram
and running an undergraduate program similar to
HSER Thiruvananthapuram. The service should
have been provided satisfactorily 1o the user.

' Bidder should accept the tender document ang

sign all the pages of the tender document. The
bidder shali specify an authorized representative

with written power of attorney of the signatory of

the bid to commit the bidder. it must be noted
that such representation be awsilable 4il the
currency of the contract. In tase of companies, the
change In representation will be informed along
with a fresh Power Of Attarney/authorization.

{ are to submit their

Cupv of Certificate of
incorporation for company,
Partnership deed far
partnership  bidder and
registered office document
for the proprietor. All entities
bank |
details,

' Bidder should Eewrééﬂst“éred with Income Tax and | (a) Attested copy of PAN/GIR

Card {b} Attested copy of

Goods & Service Tax
registration certificate
Self-Declaration in the

format as per Appendix “C”

Work orders / copy of
contractf certificate from the
institution / s showing that
the bidder s in the said
service for at-least last five
years, as on the date of
technical bid opening, Work
orders / copy of cortract/
certificate from the
institution / s showing that
the bidder has provided two
comploted instances of the
service. The bidders are
required 1o furnish certificate
from managemant of these
institutes of the effect that
the service provided were
satisfactory by the last date
and time of tender
subrnission as per the BIT.
Alt the pages of the tender
document should be signed
by the bidder. Power of
attorrey  J  authorization
along with Name, contact
details and designation of the
representative, duly signed
by the proprietor, all the
partners and the board {as
the case may be} must be
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submitted along with the

technical bid.

& Bidder should have a multicity network of more  Relevant documents to verify
than 100 experts, who collectively should be the criteria along-with an
proficient in all major languages in india. attested certificate of this

| effect from the bidder, clearly

centifying the capacity of

more than 100 empaneled

| experts proficient in all major
languages in India.

Naote: Bidders not fulfilling any of the above-mentioned criteria duly supported by the
indicated documents shall be out-rightly rejected and the bid shall not be considered for
further evaluabon.

Evaluation Criteria,

) Technical bids will be opened first and evaluated based on the documentary validation and
evaluation criteria stipulated in tha tender document. Bidders are to index their documents as

per Appendix “A” for clarity. Commercial bids of only technically suitable/ qualified bidders will
be opened.

b} The L1 bidder shall be decided on the basis of the fowest grand total rate offered {exclusive
of GST, which shall be paid on actuatl as applicable).

¢} The bidders must quote without any ambiguity and as per the price bid format provided in
BOG through CPPP. No line items in the table are to be left blank. User can request for
additional services as per the rates quoted in the breakup table. Conditional offers or proposals
without Bo(} shall be considered non-responsive and are liable to be rejected.

N
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Appendix “A"

Bvaluation of Responsiveness

ot Criterion Documents to be provided Whether
No provided

. Y/N with
— N page No,

1 The bidder shall be a company  Copy of Certificate of incorporation
or partnership  registered  for company, Parinership deed for
under the respective Indian  partnership bidder and registered
acts Le. Companies Act -1956, | office dotument for the proprietor.
the parinership Act - 1932 or | All entities are o submit their bank
a Proprietor, having  their  detsils.
registered  office s India.

{cartels / consortiums do not

gualify for this tender) N
2 Bidder should be registered 1 Attested copy of PAN/GIR
with Income Tax and Goods & Card
Service Tax departmernts. {i#) Attested copy of Goods &
Service Tax registration
camfxcate

3 The bidder or any of its Seif-Declaration in the format as per
partners/directors etc. should Appendix “B”
not  have  been  black
Hsted/fdebarred by any of the
government  agencies  or
t _depafﬁnem

e @ P

4 The bidder shauid have been Work orders / copy of contract/
providing the  app-based certificate from the institution / s
wellness and mental health  showing that the bidder is in the sald
counselling support at  service for at least last three years, as
institutions of higher education  on the date of technical bid opening.
of national importance at least
for last 2 years, as on the date
of technical bid opening. L

Bidder should have provided Work orders / copy of contract/
at least three {(02) satisfactorily = certificate from the institution / s
completed app-based weliness = showing that the bidder has provided
and mental heaith counselling  three complieted instances of the
support at institutions of service. The bidders are required to
higher education of national furnish certificate from management
importance. The service should  of these institutes of the effect that

have been provided the service provided were
satisfactorily to the user. satisfactory to be sent along with
technical bid at time of tender

N submission as per the NiT.

Bidder should accept the Allthe pages of the tender document
tender document and sign all | should be signed by the bidder. Power
the pages of the tender of attorney/ authorization along with

W/
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document. The bidder shall
specify an authorized
representative  with  writlen
power of attorney of the
signatory of the bid to commit
the bidder. it must be noted
that such represemtation be
availabie 1ill the currency of the
contract. In case of companies,
the change in representation
will be informed along with a
fresh Power Of Attorney/
authorization.

Bidder should have a multicity |

network of more than 100
experts, who collectively
should be proficdent In all
major languages in India.

Name, contact details  and
designation of the representative,
duly signed by the proprietor, all the
partners and the board (as the case
may be} must be submitted along
with the technical bid.

Relevant documents to verify the
criteria  along-with an  attested
certificate of this effect from the
bidder, dearly certifying the capacity
of more than 100 empaneled experis
proficient in all major languages in
india.

Date and place with seal Name, signature of the authorized

representative of the bidder
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CHECK LIST OF DOCUMENT REQUIRED

Annexure 8

Ser List of documents required Enclosed
Yes / No
) Self- Certification of local content as per Annexure 3 of the
' tender document
I 5 Certificate by the bidder as per Annexure 4 of the tender
' document
B 3 Tender Acceptance Letter as per Annexure 5 of the tender
’ document
4 Certificate by the bidder as per Annexure 6 of the tender
) document
5. Technical Compliance statement with tender specifications
6. EMD Details
7. Brochure/ Catalogue/ Datasheet
8. | BoQ ) o
- o. Statutory Registration Certificates
10. | Previous purchase orders (if Eny]
Tender document duly signed on all pages along with
11. .
bidders seal.
12. | Other documents pertaining to technical aspects i
13. | Any other document as provided in technical specifications
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