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TTEEMMPPEERRAATTUURREE  DDEEPPEENNDDEENNTT  DDIILLUUTTIIOONN  RREEFFRRIIGGEERRAATTOORR  SSYYSSTTEEMM  
 

An integrated dilution refrigerator system for measurement of various 

properties of materials in a wide temperature range (50 mK – 400 K) and at high 

magnetic fields (ranging 0 to 14 T) where a broad range of measurements like 

specific heat, electrical resistivity, vibrating sample magnetometry and user-defined 

experiments could be performed at variable magnetic fields, variable temperatures 

as well as variable pressures for samples in different forms namely, single 

crystalline, polycrystalline, thin films etc. Detailed specifications are as follows: 

1. Specifications of the dewar: 

a. Nitrogen jacketed with LHe capacity at least 80 litres (Helium boil-off 

with probe: < 4 litres/day), LN2 capacity at least 45 litres (Nitrogen 

boil-off with probe: < 4 litres/day) 

 

2. Specifications of the superconducting magnet: 

a. Longitudinal configuration with a maximum field of ±14 Tesla with a suitable 

high current power supply. 
 

b. Field uniformity better than 0.2% over 4 cm x 1 cm diameter cylindrical 

volume at 14 T. 
 

c. Highly stable bipolar power supply. 
 

d. The magnet should have the following control modes:  Persistent and driven 

modes with very good resolution of magnetic field  
 

3. Temperature control specifications:  

 Should work in two ranges: 
 

 Temperature range 50 mK to 4K using a dilution refrigerator 

  

Specifications of the dilution refrigerator 

 

 (i) Fully automated continuously circulating He3/He4 valve less dilution             

refrigerator to be installed into the sample space. 

(ii) Temperature range 50 mK to 4 K with stability of ±2% or better 

(iii) Cooling power at 100 mK: 2  W at mixing chamber. To be verified at 

installation. 

(iv) Cool down time: 300 K to 50 mK within 8 hours 

(v) Sample Space: At least 20 mm X 30 mm cylindrical space 

(vi) Includes an integrated high vacuum cryopump system 

(vii) Simple plug-in mounting 

(viii) Possibility for measurements above 4 K. 
 

b. Temperature range 2 K – 400 K 

 i) Accuracy of ±1% or better in zero to full magnetic field 

4. Magneto-Resistance Measurement 
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Introduction 

 

1.1.  ELIGIBLE BIDDERS. 

1.1.1  This Invitation for Bids is open to all suppliers. 

1.1.2  Bidders should not be associated, or have been associated in the past, 
directly or indirectly, with a firm or any of its affiliates which have been 
engaged by the Purchaser to provide consulting services for the preparation 
of the design, specifications, and other documents to be used for the 
procurement of the goods to be purchased under this Invitation of Bids. 

1.2.  COST OF BIDDING 

1.2.1  The Bidder shall bear all costs associated with the preparation and 
submission of its bid, and “the Purchaser", will in no case be responsible or 
liable for these costs, regardless of the conduct or outcome of the bidding 

process. 
1.3.  FRAUD AND CORRUPTION: 
1.3.1 The purchaser requires that the bidders suppliers and contractors observe 

the highest standard of ethics during the procurement and execution of 
such contracts. In pursuit of this policy, the following are defined: 
“corrupt practice” means the offering, giving, receiving, or soliciting, 
directly or indirectly, of anything of value to influence the action of a public 
official in the procurement process or in contract execution; 
“fraudulent practice” means a misrepresentation or omission of facts in 
order to influence a procurement process or the execution of a contract; 
“collusive practice” means a scheme or arrangement between two or more 
bidders, with or without the knowledge of the purchaser, designed to 
establish bid prices at artificial, noncompetitive levels; and “coercive 
practice” means harming or threatening to harm, directly or indirectly, 
persons or their property to influence their participation in the 
procurement process or affect the execution of a contract; 

1.3.2 The purchaser will reject a proposal for award if it determines that the 
Bidder recommended for award has, directly or through an agent, engaged 
in corrupt, fraudulent, collusive or coercive practices in competing for the 
Contract in question; 

 The Bidding Documents 
1.4.  COST OF BIDDING DOCUMENTS 
1.4.1 Interested eligible bidders may purchase the bidding documents on 

payment of the cost of bidding documents as indicated in the invitation for 
bids/NIT or alternatively, the bidding documents can be downloaded from 
our Website as indicated in the Invitation for Bids/NIT free of cost. 

1.5.  CONTENT OF BIDDING DOCUMENTS 
1.5.1 The goods required, bidding procedures and contract terms are prescribed 

in the bidding documents which should be read in conjunction. The 
bidding documents, apart from the invitation for bids have been divided 
into 8 chapters as under: 
Chapter 1: Instructions to Bidder (ITB) 
Chapter 2: General Conditions of Contract (GCC) and Special 
Conditions of Contract (SCC) 

1.5.2 The Bidder is expected to examine all instructions, forms, terms, and 
specifications in the bidding documents. Failure to furnish all information 
required by the bidding documents or submission of a bid not substantially 
responsive to the bidding documents in every respect will be at the Bidder's 
risk and may result in rejection of its bid. 
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1.6.  CLARIFICATION OF BIDDING DOCUMENTS 
1.6.1 A prospective Bidder requiring any clarification of the Bidding Documents 

shall contact the Purchaser in writing at the Purchaser’s address specified 
in the Special Conditions of Contract (SCC). The Purchaser will respond in 
writing to any request for clarification, provided that such request is 
received not later than ten (10) days prior to the deadline for submission of 
bids. The Purchaser shall forward copies of its response to all those who 
have acquired the Bidding Documents directly from it, including a 
description of the inquiry but without identifying its source. Should the 
Purchaser deem it necessary to amend the Bidding Documents as a result 
of a clarification, it shall do so following the procedure under clause 
relating to amendment of Bidding documents and Clause relating to 
Deadline for Submission of Bids. The clarifications and amendments 
issued would also be hosted on the website of the purchaser for the benefit 
of the other prospective bidders. 

1.7.  AMENDMENT OF BIDDING DOCUMENTS 
1.7.1 At any time prior to the deadline for submission of bids, the Purchaser 

may, for any reason, whether at its own initiative or in response to a 
clarification requested by a prospective bidder, modify the bidding 
documents by amendment. 

1.7.2 All prospective bidders who have received the bidding documents will be 
notified of the amendment in writing or by cable or by fax, or by e mail and 
will be binding on them. The same would also be hosted on the website of 
the purchaser and all prospective bidders are expected to surf the website 
before submitting their bids to take cognizance of the amendments. 

1.7.3 In order to allow prospective bidders reasonable time to take the 
amendment into account, while in preparing their bids, the Purchaser, at 
its discretion, may extend the deadline for the submission of bids and host 
the changes on the website of the purchaser. 
 

PPRREEPPAARRAATTIIOONN  OOFF  BBIIDDSS  
1.8.  LANGUAGE OF BID 
1.8.1 The bid prepared by the Bidder, as well as all correspondence and 

documents relating to the bid exchanged by the Bidder and the Purchaser, 
shall be written in English language only especially when the details are 
technical. 
However of GOI makes it mandatory under Rajbhasha Abhniyam in that 
case views of Rajbasha unit of IISER-TVM may be sought. 

1.8.2 The Supplier shall bear all costs of translation, if any, to the English 
language and all risks of the accuracy of such translation, for documents 
provided by the Supplier. 

1.9.  DOCUMENTS COMPRISING THE BID 
1.9.1 The bid prepared by the Bidder shall include: 

a) Bidder Information Form 
b) Bid security as specified in the Invitation to Bids. 
c) Service support details form; 
d) Deviation Statement Form; 
e) Performance Statement Form;  
f) Manufacturer’s Authorization Form. 
g) Documentary evidence establishing that the bidder is eligible to bid 

and is qualified to perform the contract if its bid is accepted. 
h) Bid form. 
i) Documents establishing goods eligibility and conformity to bidding 

documents. 
j) Applicable Price Schedule Form.  
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k) DGS&D Registration certificate in case the items under procurement 
falls under the restricted category of the current export-import policy 
of the Govt. of India. 

 
1.10.  BID FORM AND PRICE SCHEDULE 
1.10.1 The bidder shall complete the Bid Form and the appropriate price schedule 

form furnished in the bidding documents. These forms must be completed 
without any alterations to its format and no substitutes shall be accepted. 
All blank spaces shall be filled in with the information requested. 

1.11.  BID PRICES 
1.11.1 The Bidder shall indicate on the appropriate price schedule form, the unit 

prices and total bid prices of the goods it proposes to supply under the 
contract. 

1.11.2 Prices indicated on the price-schedule form shall be entered separately in 
the following manner: 
(a) For Goods manufactured within India 
(i) The price of the goods quoted Ex-works including taxes already paid. 
(ii) VAT and other taxes like excise duty etc. which will be payable on the 
goods if the contract is awarded. 
a. The charges for inland transportation, insurance and other local services 
required for delivering the goods at the desired destination as specified in 
the price schedule form. 
b. The installation, commissioning and training charges including any 
incidental services, if any. 
(b) For Goods manufactured abroad 
(i) The price of the goods, quoted on FCA (named place of delivery abroad) 
or FOB (named port of shipment), as specified in the price schedule form. 
(ii) The charges for insurance and transportation of the goods to the 
port/place of destination. 
(iii) The agency commission charges, if any. 
(iv) The installation, commissioning and training charges including any 
incidental services, if any 

1.11.3 The terms FOB, FCA, CIF, CIP etc shall be governed by the rules prescribed 
in the current edition of the In coterms published by the International 
Chambers of Commerce, Paris. 

1.11.4 Where there is no mention of packing, forwarding, freight, insurance 
changes, taxes etc. such offer shall be rejected as incomplete. 

1.11.5 The price quoted shall remain fixed during the contract period and shall 
not vary on any account 

1.11.6 All lots and items must be listed and priced separately in the Price 
Schedules. If a Price Schedule shows items listed but not priced their 
prices shall be assumed to be included in the prices of other items. Lots or 
items not listed in the Price Schedule shall be assumed to be not included 
in the bid. 

1.11.7 The purchases made by the purchaser for scientific purpose are exempt 

from excise duty and Custom Duty at a concessional rate is leviable. 
1.12.  BID CURRENCIES 
1.12.1 Prices shall be quoted in Indian Rupees for offers received for supply within 

India and in freely convertible foreign currency in case of offers received for 
supply from foreign countries. 

1.13.  DOCUMENTS ESTABLISHING BIDDER’S ELIGIBILITY AND QUALIFICATIONS 
1.13.1 The bidder shall furnish, as part of its bid, documents establishing the 

bidders’ eligibility to bid and its qualification to perform the contract if its 
bid is accepted. 

1.13.2 The documentary evidence of the bidders qualification to perform the 
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contract if the bid is accepted shall establish to the purchasers satisfaction 
that; 
(a) The bidder meets the qualification criteria listed in bidding documents, 
if any. 
(b) Bidder that doesn’t manufacture the goods it offers to supply shall 
submit to Manufacturers’ Authorization Form (MAF) using the form 
specified in the bidding document to demonstrate that it has been duly 
authorized by the manufacturer of the goods to quote and/or supply the 
goods. 
(c ) In case a bidder not doing business within India, it shall furnish the 
certificate to the effect that the bidder is or will be represented by an agent 
in India equipped and able to carry out the supply, maintenance, repair 
obligations etc. during the warranty and post warranty period or ensure a 
mechanism at place for carrying out the supply, maintenance, repair 
obligations etc. during the warranty and post-warranty period. 

1.13.3 Conditional tenders shall not be accepted 
 

1.14.  DOCUMENTS ESTABLISHING GOODS' ELIGIBILITY AND CONFORMITY TO BIDDING 

DOCUMENTS 
 

1.14.1 To establish the goods’ eligibility, the documentary evidence of the goods 
and services eligibility shall consist of a statement on the country of origin 
of the goods and services offered which shall be confirmed by a certificate 
of origin at the time of shipment. 
 

1.14.2 To establish the conformity of the goods and services to the specifications 
and schedule of requirements of the bidding document, the documentary 
evidence of conformity of the goods and services to the bidding documents 
may be in the form of literature, drawings and data, and shall consist of: 
(a) A detailed description of the essential technical and performance 
characteristics of the goods; 
(b) A list giving full particulars, including available sources and current 
prices, of spare parts, special tools, etc., necessary for the proper and 
continuing functioning of the goods during the warranty period following 
commencement of the use of the goods by the Purchaser in the Pricedbid; 
and 
(c) An item-by-item commentary on the Purchaser's Technical 
Specifications demonstrating substantial responsiveness of the goods and 
services to those specifications or a statement of deviations and exceptions 
to the provisions of the Technical Specifications. 

1.14.3 For purposes of the commentary to be furnished pursuant to above, the 
Bidder shall note that standards for workmanship, material and 
equipment, designated by the Purchaser in its Technical Specifications are 
intended to be descriptive only and not restrictive. The Bidder may 
substitute these in its bid, provided that it demonstrates to the Purchaser's 

satisfaction that the substitutions ensure substantial equivalence to those 
designated in the Technical Specifications. 

1.15.  BID SECURITY 
 

1.15.1 The Bidder shall furnish, as part of its bid, a bid security (BS) for an 
amount as specified in the Invitation for Bids. In the case of foreign 
bidders, the BS shall be submitted either by the principal or by the Indian 
agent and in the case of indigenous bidders; the BS shall be submitted by 
the manufacturer or their specifically authorized dealer/bidder. 

1.15.2 The bid security is required to protect the Purchaser against the risk of 
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Bidder's conduct, which would warrant the security's forfeiture. 
1.15.3 The bid security shall be in Indian Rupees for offers received for supply 

within India and denominated in the currency of the bid or in any freely 
convertible foreign exchange in the case of offers received for supplies from 
foreign countries in equivalent Indian Rupees. The bid security shall be in 
one of the following forms at the bidders’ option: 
(a) A bank guarantee issued by a Nationalized/Scheduled bank/Foreign 
Bank operating in India in the form provided in the bidding documents and 
valid for 45 days beyond the validity of the bid. In case a bidder desires to 
submit a BG issued from a foreign bank, then the same should be 
confirmed by a Nationalised/Scheduled Indian bank; or 
(b) Fixed Deposit receipt pledged in favour of the IISER-TVM. 
(c) A Banker’s cheque or demand draft in favour of the purchaser issued by 
any Nationalised/Scheduled Indian bank. 

1.15.4  
 

The bid security shall be payable promptly upon written demand by the 
purchaser in case the conditions listed in the ITB clause 15.11 are invoked. 

1.15.5 The bid security should be submitted in its original form. Copies shall not 
be accepted. 
 

1.15.6 While Bid security (EMD) is a requirement, the Director IISER-TVM may 
grant exemption of Bid security to some specific parties having sound 
credentials and are of national/international repute. 
 

1.15.7 The bid security of unsuccessful bidder will be discharged /returned as 
promptly as possible positively within a period of 15 days after the 
expiration of the period of bid validity or placement of order whichever is 
later, without any interest. 

1.15.8 The successful Bidder's bid security will be discharged upon the Bidder 
furnishing the performance security, without any interest. Alternatively, 
the BS could also be adjusted against PS, if it is paid through DD/BC. 

1.15.9 The firms registered with DGS&D, NSIC, Govt. Public Undertakings, and 
Central Autonomous Bodies and with the IISER-TVM, if any, are exempted 
from payment of bid security (BS) provided such registration includes the 
item they are offering which are manufactured by them and not for selling 
products manufactured by other companies. 

1.15.10 In case a bidder intimates at the time of tender opening in writing that the 
bid security is kept inside the financial bid, then in such cases, the 
technical bid of the party would be accepted provisionally till opening of the 
financial bids with which the party has attached the bid security. 
 

1.15.11 The bid security may be forfeited: 
(a) If a Bidder withdraws or amends or impairs or derogates its bid during 
the period of bid validity specified by the Bidder on the Bid Form; or 
(b) In case of a successful Bidder, if the Bidder fails to furnish order 
acceptance within 15 days of the order or fails to sign the contract and/or 

fails to furnish Performance Security within 21 days from the date of 
contract/ order. 

1.16.  PERIOD OF VALIDITY OF BIDS 
1.16.1 Bids shall remain valid for minimum of 90 days after the date of bid 

opening prescribed by the Purchaser. A bid valid for a shorter period shall 
be rejected by the Purchaser as non-responsive. 

1.16.2 In exceptional circumstances, the Purchaser may solicit the Bidder's 
consent to an extension of the period of validity. The request and the 
responses thereto shall be made in writing (or by cable, telex, fax or e-mail). 
The bid security provided shall also be suitably extended. A Bidder may 
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refuse the request without forfeiting its bid security. A Bidder granting the 
request will not be required nor permitted to modify its bid. 

1.16.3 Bid evaluation will be based on the bid prices without taking into 
consideration the above corrections. 

1.17.  FORMAT AND SIGNING OF BID 
 

1.17.1 The bids may be submitted in single envelop or in two parts as specified in 
the Invitation for Bids. 

1.17.2 In case the bids are invited on single envelop basis, then the Bidder shall 
prepare two copies of the bid, clearly marking each "Original Bid" and 
"Copy Bid", as appropriate. In the event of any discrepancy between them, 
the original shall govern. 

1.17.3 In case the bids are invited on two-bid system, the Bidder shall submit the 
bids in two separate parts. One part shall contain Technical bid comprising 
all documents listed under clause relating to Documents Comprising the 
Bid excepting bid form and price schedules. The other part shall contain 
the priced-bid comprising bid form and price schedules. The Bidder shall 
prepare two copies of the bid, clearly marking each "Original Bid" and 
"Copy Bid", as appropriate. 

1.17.4 The original and all copies of the bid shall be typed or written in indelible 
ink and shall be signed by the Bidder or a person or persons duly 
authorized to bind the Bidder to the Contract. All pages of the bid, except 
for un-amended printed literature, shall be initialled by the person or 
persons signing the bid. 

1.17.5 Any interlineations, erasures or overwriting shall be valid only if they are 
initialed by the persons or persons signing the bid. 

1.18.  SUBMISSION, SEALING AND MARKING OF BIDS 
1.18.1 The bidders may submit their duly sealed bids generally by post or by 

hand. 
1.18.2 In the case of bids invited on single envelop basis, the Bidders shall seal 

the original and each copy of the bid in separate inner envelopes, duly 
marking the envelopes as "original" and "copy". The envelopes shall then be 
sealed in an outer envelope. 

1.18.3 In the case of bids invited on two part basis, the Bidder shall seal the un-
priced commercial and technical bid comprising the documents as listed in 
ITB 1.9.1 excepting for h & j and the priced bid in two separate envelops 
duly marked as “Technical bid” and “priced bid”. Both the envelopes shall 
then be sealed in one outer envelope. 

1.18.4 (a) The inner and outer envelopes shall be addressed to the Purchaser 
indicated in the SCC. 
(b) Bear the name and address of the bidder, Tender No., due date and a 
warning "Do not open before _________” to be completed with the time and 
date as specified in the invitation for bids. 
 

1.18.5 If the outer envelope is not sealed and marked as required above, the 
Purchaser will assume no responsibility for the bid's misplacement or 
premature opening. In such cases, bids received in open condition within 
the due date and time will be accepted at the risk of the bidder if the same 
is presented to the Stores & Purchase Officer before expiry of the due date 
and time of opening of the bids. 

1.18.6 Firms submitting bids in a single envelope against the requirement of two-
bid system would be considered for further evaluation at the risk & 
responsibility of the bidder. However, the opened priced bid would be 
sealed immediately by the TOC without disclosing the price. 
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1.19.  DEADLINE FOR SUBMISSION OF BIDS 
 

1.19.1 Bids must be received by the Purchaser at the address specified in 
Invitation for bids not later than the time and date specified therein. In the 
event of the specified date for the submission of Bids being declared a 
holiday for the Purchaser, the Bids will be received up to the appointed 
time on the next working day. 

1.19.2 The Purchaser may, at its discretion, extend the deadline for submission of 
bids by amending the bid documents in accordance with Clause relating to 
Amendment of Bidding Documents in which case all rights and obligations 
of the Purchaser and Bidders previously subject to the deadline will 
thereafter be subject to the deadline as extended. 

1.20.  LATE BIDS 
1.20.1 Any bid received by the Purchaser after the deadline for submission of bids 

prescribed by the Purchaser will be rejected. 
1.20.2 Such tenders shall be marked as late and not considered for further 

evaluation. They shall not be opened at all and be returned to the bidders 
in their original envelope without opening. 

1.21.  WITHDRAWAL, SUBSTITUTION AND MODIFICATION OF BIDS 
1.21.1 A Bidder may withdraw, substitute, or modify its Bid after it has been 

submitted by sending a written notice in accordance with ITB Clause 18 
duly signed by an authorized representative, and shall include a copy of 
the authorization in accordance with ITB Sub- Clause 17.4 (except that no 
copies of the withdrawal notice are required). The corresponding 
substitution or modification of the bid must accompany the respective 
written notice.  
All notices must be: 
(a) submitted in accordance with ITB Clauses 17 and 18 (except that 
withdrawal notices do not require copies), and in addition, the respective 
envelopes shall be clearly marked “WITHDRAWAL,” “SUBSTITUTION,” or 
“MODIFICATION;” and (b) Received by the Purchaser prior to the deadline 
prescribed for submission of bids, in accordance with ITB Clause 19. 

1.21.2 Bids requested to be withdrawn in accordance with ITB Sub-Clause 21.1 
shall be returned unopened to the Bidders. No bid may be withdrawn, 
substituted, or modified in the interval between the deadline for 
submission of bids and the expiration of the period of bid validity specified 
by the Bidder on the Bid Form or any extension thereof. 

 Opening and Evaluation of Bids 
1.22.  OPENING OF BIDS BY THE PURCHASER 
1.22.1 The Purchaser will open all bids one at a time in the presence of Bidders' 

authorized representatives who choose to attend, as per the schedule given 
in invitation for bids. The Bidders' representatives who are present shall 
sign the quotation opening sheet evidencing their attendance. In the event 
of the specified date of Bid opening being declared a holiday for the 
Purchaser, the Bids shall be opened at the appointed time and location on 

the next working day. In two-part bidding, the financial bid shall be opened 
only after technical evaluation. 1.22.2 First, envelopes marked 
“WITHDRAWAL” shall be opened and read out and the envelope with the 
corresponding bid shall not be opened, but returned to the Bidder. No bid 
withdrawal shall be permitted unless the corresponding withdrawal notice 
contains a valid authorization to request the withdrawal and is read out at 
bid opening. Next, envelopes marked “SUBSTITUTION” shall be opened and 
read out and exchanged with the corresponding Bid being substituted, and 
the substituted Bid shall not be opened, but returned to the Bidder. No Bid 
substitution shall be permitted unless the corresponding substitution 
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notice contains a valid authorization to request the substitution and is read 
out at bid opening. Envelopes marked “MODIFICATION” shall be opened 
and read out with the corresponding Bid. No Bid modification shall be 
permitted unless the corresponding modification notice contains a valid 
authorization to request the modification and is read out at Bid opening. 
Only envelopes that are opened and read out at Bid opening shall be 
considered further. 

1.22.2 The bidders’ names, bid modifications or withdrawals, bid prices, 
discounts, and the presence or absence of requisite bid security and such 
other details as the Purchaser, at its discretion, may consider appropriate, 
will be announced at the opening. No bid shall be rejected at bid opening, 
except for late bid(s). The contents of the bid forms and price schedules 
would however be announced only at the time of opening of Priced-bids in 
the case of two-bid system. 

1.22.2.1 Bids that are received late shall not be considered further for evaluation, 
irrespective of the circumstances. 

1.22.2.2 Bidders interested in participating in the bid opening process, should 
depute their representatives along with an authority letter to be submitted 
to the purchaser at the time of bid opening. 

1.23.  CONFIDENTIALITY 
1.23.1 Information relating to the examination, evaluation, comparison, and post 

qualification of bids, and recommendation of contract award, shall not be 
disclosed to bidders or any other persons not officially concerned with such 
process until publication of the Contract Award. 

1.23.2 Any effort by a Bidder to influence the Purchaser in the examination, 
evaluation, comparison, and post qualification of the bids or contract 
award decisions may result in the rejection of its Bid. 

1.24.  CLARIFICATION OF BIDS 
1.24.1 To assist in the examination, evaluation, comparison and post qualification 

of the bids, the Purchaser may, at its discretion, ask the Bidder for a 
clarification of its bid. The request for clarification and the response shall 
be in writing and no change in prices or substance of the bid shall be 
sought, offered or permitted. However, no negotiation shall be held except 
with the lowest bidder, at the discretion of the purchaser. Any clarification 
submitted by a bidder in respect to its bid which is not in response to a 
request by the purchaser shall not be considered. 

1.25.  PRELIMINARY EXAMINATION 
1.25.1 The Purchaser shall examine the bids to confirm that all documents and 

technical documentation requested in ITB Clause 1.9 have been provided, 
and to determine the completeness of each document submitted. 

1.25.2 The Purchaser shall confirm that the following documents and information 
have been provided in the Bid. If any of these documents or information is 
missing, the offer shall be rejected. 
(a) Bid Form and Price Schedule, in accordance with ITB Sub-Clause 1.10; 
(b) All the tenders received will first be scrutinized to see whether the 

tenders meet the basic requirements as incorporated in the tender enquiry 
document. The tenders, who do not meet the basic requirements, are to be 
treated as unresponsive and ignored. The following are some of 
the important points, for which a tender may be declared as unresponsive 
and to be ignored, during the initial scrutiny: 
(i) The Bid is unsigned. 
(ii) The Bidder is not eligible. 
(iii) The Bid validity is shorter than the required period. 
(iv) The Bidder has quoted for goods manufactured by a different firm 
without the required authority letter from the proposed manufacturer. 
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(v) Bidder has not agreed to give the required performance security. 
(vi) The goods quoted are sub-standard, not meeting the required 
specification etc. 
(vii) Against the schedule of Requirement (incorporated in the tender 
enquiry), the tenderer has not quoted for the entire requirement as 
specified in that schedule. 
(viii) The tenderer has not agreed to some essential condition(s) 
incorporated in the tender enquiry. 

1.26.  RESPONSIVENESS OF BIDS 
1.26.1 Prior to the detailed evaluation, the purchaser will determine the 

substantial responsiveness of each bid to the bidding documents. For 
purposes of this clause, a substantive responsive bid is one, which 
conforms to all terms and condition of the bidding documents without 
material deviations, reservations or omissions. A material deviation, 
reservation or omission is one that: 
(a) affects in any substantial way the scope, quality, or performance of the 
Goods and Related Services specified in the Contract; or 
(b) limits in any substantial way, inconsistent with the Bidding Documents, 
the Purchaser’s rights or the Bidder’s obligations under the Contract; or (c) 
if rectified, would unfairly affect the competitive position of other bidders 
presenting substantially responsive bids. 

1.26.2 The purchasers’ determination of a bid’s responsiveness is to be based on 
the contents of the bid itself without recourse to extrinsic evidence. 

1.26.3 If a bid is not substantially responsive, it will be rejected by the Purchaser 
and may not subsequently be made responsive by the Bidder by correction 
of the material deviation, reservation or omission. 

1.27.  NON-CONFORMITY, ERROR AND OMISSION 
1.27.1 Provided that a Bid is substantially responsive, the Purchaser may waive 

any nonconformity or omissions in the Bid that do not constitute a 
material deviation. 

1.27.2 Provided that a bid is substantially responsive, the Purchaser may request 
that the Bidder submit the necessary information or documentation, within 
a reasonable period of time, to rectify nonmaterial nonconformities or 
omissions in the bid related to documentation requirements. Such 
omission shall not be related to any aspect of the price of the Bid. Failure 
of the Bidder to comply with the request may result in the rejection of its 
Bid. 

1.27.3 Provided that the Bid is substantially responsive, the Purchaser shall 
correct arithmetical errors on the following basis: 
(a) if there is a discrepancy between the unit price and the line item total 
that is obtained by multiplying the unit price by the quantity, the unit price 
shall prevail and the line item total shall be corrected, unless in the opinion 
of the Purchaser there is an obvious misplacement of the decimal 
point in the unit price, in which case the line item total as quoted shall 
govern and the unit price shall be corrected; 

(b) if there is an error in a total corresponding to the addition or 
subtraction of subtotals, the subtotals shall prevail and the total shall be 
corrected; and 
(c) if there is a discrepancy between words and figures, the amount in 
words shall prevail, unless the amount expressed in words is related to an 
arithmetic error, in which case the amount in figures shall prevail subject 
to (a) and (b) above. 

1.27.4 Provided that a bid is substantially responsive, the purchaser may request 
that a bidder may confirm the correctness of arithmetic errors as done by 
the purchaser within a target date. In case, no reply is received then the 
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bid submitted shall be ignored and its Bid Security may be forfeited. 
1.28.  EXAMINATION OF TERMS & CONDITIONS, TECHNICAL EVALUATION 

1.28.1 The Purchaser shall examine the Bid to confirm that all terms and 
conditions specified in the GCC and the SCC have been accepted by the 
Bidder without any material deviation or reservation. 

1.28.2 The Purchaser shall evaluate the technical aspects of the Bid submitted in 
accordance with ITB Clause 14, to confirm that all requirements specified 
in Schedule of Requirements of the Bidding Documents have been met 
without any material deviation or reservation. 

1.28.3 If, after the examination of the terms and conditions and the technical 
evaluation, the Purchaser determines that the Bid is not substantially 
responsive in accordance with ITB Clause 26, it shall reject the Bid. 

1.29.  CONVERSION TO SINGLE CURRENCY 
1.29.1 To facilitate evaluation and comparison, the Purchaser will convert all bid 

prices expressed in the amounts in various currencies in which the bid 
prices are payable to Indian Rupees at the selling exchange rate 
established by any bank in India as notified in the Newspapers on the date 
of bid opening in the case of single part bidding and the rates prevalent on 
the date of opening of the Priced bids in the case of two-part bidding. For 
this purpose, exchange rate notified in www.xe.com or www.rbi.org or any 
other website could also be used by the purchaser. 

1.30.  EVALUATION AND COMPARISON OF BIDS 
1.30.1 The Purchaser shall evaluate each bid that has been determined, up to this 

stage of the evaluation, to be substantially responsive 
1.30.2 To evaluate a Bid, the Purchaser shall only use all the factors, 

methodologies and criteria defined below. No other criteria or methodology 
shall be permitted. 

1.30.3 The bids shall be evaluated on the basis of final landing cost which shall be 
arrived as under: 
For goods manufactured in India 
(i) The price of the goods quoted ex-works including all taxes already paid. 
(ii) VAT and other taxes like excise duty etc. which will be payable on the 
goods if the contract is awarded. 
(iii) Charges for inland transportation, insurance and other local services 
required for delivering the goods at the desired destination. 
(iv) The installation, commissioning and training charges including 
incidental services, if any. 
For goods manufactured abroad 
(i) The price of the goods, quoted on FCA (named place of delivery abroad) 
or FOB (named port of shipment), as specified in the bidding document. 
(ii) The charges for insurance and transportation of the goods to the 
port/place of destination. 
(iii) The agency commission etc., if any. 
(iv) The installation, commissioning and training charges including 
incidental services, if any. 

1.30.4 The comparison between the indigenous and the foreign offers shall be 
made on FOR destination basis and CIF/CIP basis respectively. However, 
the CIF/CIP prices quoted by any foreign bidder shall be loaded further as 
under: 
a) Towards customs duty and other statutory levies–as per applicable rates. 
a) Towards custom clearance, inland transportation etc. - 2% of the 
CIF/CIP value. 
Note: Where there is no mention of packing, forwarding, freight, insurance 
charges, taxes etc. such offers shall be rejected as incomplete. 

1.30.5 In the case of Purchase of many items against one tender, which are not 
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inter- dependent or, where compatibility is not a problem, normally the 
comparison would be made on ex-works, ( in case of indigenous items) and 
on FOB / FCA (in the case of imports) prices quoted by the firms for 
identifying the lowest quoting firm for each item. 

1.30.6 Orders for imported stores need not necessarily be on FOB/FCA basis 
rather it can be on the basis of any of the incoterm specified in ICC 
Incoterms 2000 as may be amended from time to time by the ICC or any 
other designated authority and favourable to IISER-TVM. 

1.30.7 Wherever the price quoted on FOB/FCA and CIF/CIP basis are the same, 
the Contract would be made on CIF / CIP basis only. 

1.30.8 The GCC and the SCC shall specify the mode of transport i.e whether by 
air/ocean/road/rail. 

1.31.  THE PURCHASER SHALL COMPARE ALL SUBSTANTIALLY RESPONSIVE BIDS TO 

DETERMINE THE LOWEST EVALUATED BID, IN ACCORDANCE WITH ITB CLAUSE 

1.30 
1.32.  CONTACTING THE PURCHASER 
1.32.1 Subject to ITB Clause 1.24, no Bidder shall contact the Purchaser on any 

matter relating to its bid, from the time of the bid opening to the time the 
Contract is awarded. 

1.32.2 Any effort by a Bidder to influence the Purchaser in its decisions on bid 
evaluation, bid comparison or contract award may result in rejection of the 
Bidder's bid. 

1.33.  POST QUALIFICATION 
1.33.1 In the absence of pre-qualification, the Purchaser will determine to its 

satisfaction whether the Bidder that is selected as having submitted the 
lowest evaluated responsive bid is qualified to perform the contract 
satisfactorily, in accordance with the criteria listed in ITB Clause 13. 

1.33.2 The determination will take into account the eligibility criteria listed in the 
bidding documents and will be based upon an examination of the 
documentary evidence of the Bidder’s qualifications submitted by the 
Bidder, as well as such other information as the Purchaser deems 
necessary and appropriate. 

1.33.3 An affirmative determination will be a prerequisite for award of the contract 
to the Bidder. 
A negative determination will result in rejection of the Bidder’s bid. 

 AWARD OF CONTRACT 
1.34.  NEGOTIATIONS 
 There shall not be any negotiation normally. Negotiations, if at all, shall be 

an exception and only in the case of items with limited source of supply. 
Negotiations shall be held with the lowest evaluated responsive bidder. 
Counter offers tantamount to negotiations and shall be treated at par with 
negotiations in the case of one time purchases. 

1.35.  AWARD CRITERIA 
 Subject to ITB Clause 37 the Purchaser will award the contract to the 

successful Bidder whose bid has been determined to be substantially 
responsive and has been determined to be the lowest evaluated bid, 
provided further that the Bidder is determined to be qualified to perform 
the contract satisfactorily. 

1.36.  PURCHASER'S RIGHT TO VARY QUANTITIES AT TIME OF AWARD 
 The Purchaser reserves the right at the time of Contract award to increase 

or decrease the quantity of goods and services originally specified in the 
Schedule of Requirements without any change in unit price or other terms 
and conditions. Further, at the discretion of the purchaser, the quantities 
in the contract may be enhanced by 30% within the delivery period. 
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1.37.  PURCHASER'S RIGHT TO ACCEPT ANY BID AND TO REJECT ANY OR ALL BIDS 

 
 The Purchaser reserves the right to accept or reject any bid, and to annul 

the bidding process and reject all bids at any time prior to award of 
Contract, without thereby incurring any liability to the affected Bidder or 
Bidders. 

1.38.  NOTIFICATION OF AWARD 
 

1.38.1 Prior to the expiration of the period of bid validity, the Purchaser will notify 
the successful bidder in writing by registered letter or by cable or telex or 
fax or e mail that the bid has been accepted and a separate purchase order 
shall follow through post. 

1.38.2 Until a formal contract is prepared and executed, the notification of award 
should constitute a binding contract. 

1.38.3 Upon the successful Bidder’s furnishing of the signed Contract Form and 
performance security pursuant to ITB Clause 1.41, the purchaser will 
promptly notify each unsuccessful Bidder and will discharge its bid 
security. 

1.39.  SIGNING OF CONTRACT 
1.39.1 Promptly after notification, the Purchaser shall send the successful Bidder 

the Agreement/PO. 
1.39.2 Within twenty-one (21) days of date of the Agreement, the successful 

Bidder shall sign, date, and return it to the Purchaser. 
1.40.  ORDER ACCEPTANCE 
1.40.1 The successful bidder should submit Order acceptance within 15 days 

from the date of issue, failing which it shall be presumed that the vendor is 
not interested and his bid security is liable to be forfeited pursuant to 
clause 15.9 of ITB. 

1.40.2 The order confirmation must be received within 15 days. However, the 
Purchaser has the powers to extend the time frame for submission of order 
confirmation and submission of Performance Security (PS). Even after 
extension of time, if the order confirmation /PS are not received, the 
contract shall be cancelled and limited tenders irrespective of the value 
shall be invited from the responding firms after forfeiting the bid security of 
the defaulting firm, where applicable, provided there is no change in 
specifications. In such cases the defaulting firm shall not be considered 
again for re-tendering in the particular case. 

1.41.  PERFORMANCE SECURITY 
1.41.1 Within 21 days of receipt of the notification of award/PO, the Supplier shall 

furnish performance security in the amount specified in SCC, valid till 60 
days after the warranty period. Alternatively, the PS may also be submitted 
at the time of release of final payment in cases where part payment is made 
against delivery & part on installation. The PS, where applicable, shall be 
submitted in advance for orders where full payment is to be made on Letter 

of Credit (LC) or on delivery. In this case, submission of PS at the time of 
negotiation of documents through Bank would be stipulated as a condition 
in the LC and the BS should be kept valid till such time the PS is 
submitted. 

1.41.2 The proceeds of the performance security shall be payable to the Purchaser 
as compensation for any loss resulting from the Supplier's failure to 
complete its obligations under the Contract. 

1.41.3 The Performance Security shall be denominated in Indian Rupees for the 
offers received for supplies within India and denominated in the currency 
of the contract in the case of offers received for supply from foreign 
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2.1  DEFINITIONS 

2.1.1 The following words and expressions shall have the meanings hereby assigned to 

them: 

a) “Contract” means the Contract Agreement entered into between the Purchaser 

and the Supplier, together with the Contract Documents referred to therein, 

including all attachments, appendices, and all documents incorporated by 

reference therein. 

b) “Contract Documents” means the documents listed in the Contract 

Agreement, including any amendments thereto. 

c) “Contract Price” means the price payable to the Supplier as specified in the 

Contract Agreement, subject to such additions and adjustments thereto or 

deductions there from, as may be made pursuant to the Contract. 

d) “Day” means calendar day. 

e) “Completion” means the fulfilment of the Related Services by the Supplier in 

accordance with the terms and conditions set forth in the Contract. 

f) “GCC” means the General Conditions of Contract. 

g) “Goods” means all of the commodities, raw material, machinery and 

equipment, and/or other materials that the Supplier is required to supply to 

the Purchaser under the Contract. 

h) “Related Services” means the services incidental to the supply of the goods, 

such as transportation, insurance, installation, training and initial 

maintenance and other such obligations of the Supplier under the Contract. 

i) “SCC” means the Special Conditions of Contract. 

j) “Subcontractor” means any natural person, private or government entity, or a 

combination of the above, to whom any part of the Goods to be supplied or 

execution of any part of the Related Services is subcontracted by the Supplier. 

k) “Supplier” means the natural person, private or government entity, or a 

combination of the above, whose bid to perform the Contract has been 

accepted by the Purchaser and is named as such in the Contract Agreement. 

l) Indian Institute of Science Education and Research, Thiruvananthapuram 

(IISER-TVM) means a society registered under the Travancore Cochin Literary 

Scientific and Charitable Societies’ Registration Act, 1995 (12 of 1955) on 

20.02.2008 at Kerala at no. T.342/08. 

m) “The final destination,” where applicable, means the place named in the SCC. 

2.2 CONTRACT DOCUMENTS 
2.2.1 Subject to the order of precedence set forth in the Contract Agreement, all 

documents forming the Contract (and all parts thereof) are intended to be 

correlative, complementary, and mutually explanatory. The Contract Agreement 

shall be read as a whole. 

2.3 FRAUD AND CORRUPTION 
2.3.1 The purchaser requires that bidders, suppliers, contractors and consultants, if 

any, observe the highest standard of ethics during the procurement and 

execution of such contracts. In pursuit of this policy, 

a) The terms set forth below are defined as follows: 

i) “Corrupt practice” means the offering, giving, receiving, or soliciting, 
directly or indirectly, of anything of value to influence the action of a 
public official in the procurement process or in contract execution; 
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ii) “Fraudulent practice” means a misrepresentation or omission of facts in 
order to influence a procurement process or the execution of a contract; 

iii) “Collusive practice” means a scheme or arrangement between two or more 

bidders, with or without the knowledge of the Borrower, designed to 

establish bid prices at artificial, noncompetitive levels; and 

iv) “Coercive practice” means harming or threatening to harm, directly or 

indirectly, persons or their property to influence their participation in the 

procurement process or affect the execution of a contract; 

b) the purchaser will reject a proposal for award if it determines that the Bidder 

recommended for award has, directly or through an agent, engaged in 

corrupt, fraudulent, collusive or coercive practices in competing for the 

Contract in question; 

2.4 JOINT VENTURE, CONSORTIUM OR ASSOCIATION 

2.4.1 If the Supplier is a joint venture, consortium, or association, all of the parties 

shall be jointly and severally liable to the Purchaser for the fulfilment of the 

provisions of the Contract and shall designate one party to act as a leader with 

authority to bind the joint venture, consortium, or association. The composition 

or the constitution of the joint venture, consortium, or association shall not be 

altered without the prior consent of the Purchaser. 

2.5 SCOPE OF SUPPLY 

2.5.1 The Goods and Related Services to be supplied shall be as specified in the 

Schedule of Requirements. 

2.6 SUPPLIERS’ RESPONSIBILITIES 

2.6.1 The Supplier shall supply all the Goods and Related Services included in the 

Scope of Supply in accordance with Scope of Supply Clause of the GCC, and the 

Delivery and Completion Schedule, as per GCC Clause relating to delivery and 

document. 

2.7 CONTRACT PRICE 

2.7.1 Prices charged by the Supplier for the Goods supplied and the Related Services 

performed under the Contract shall not vary from the prices quoted by the 

Supplier in its bid. 

2.8 COPYRIGHT 

2.8.1 The copyright in all drawings, documents, and other materials containing data 

and information furnished to the Purchaser by the Supplier herein shall remain 

vested in the Supplier, or, if they are furnished to the Purchaser directly or 

through the Supplier by any third party, including suppliers of materials, the 

copyright in such materials shall remain vested in such third party. 

2.9 APPLICATION 

2.9.1 These General Conditions shall apply to the extent that they are not superseded 

by provisions in other parts of the Contract. 

2.10 STANDARDS 

2.10.1 The Goods supplied and services rendered under this Contract shall conform to 

the standards mentioned in the Technical Specifications and Schedule of 

Requirements, and, when no applicable standard is mentioned, to the 

authoritative standard appropriate to the Goods' country of origin and such 
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standards shall be the latest issued by the concerned institution. 

2.11 USE OF CONTRACT DOCUMENTS AND INFORMATION 

2.11.1 The Supplier shall not, without the Purchaser's prior written consent, disclose 

the Contract, or any provision thereof, or any specification, plan, drawing, 

pattern, sample or information, furnished by or on behalf of the Purchaser in 

connection therewith, to any person other than a person employed by the 

Supplier in performance of the Contract. 

Disclosure to any such employed person shall be made in confidence and shall 

extend only so far, as may be necessary for purposes of such performance. 

2.11.2 The Supplier shall not, without the Purchaser's prior written consent, make use 

of any document or information enumerated above except for purposes of 

performing the Contract. 

2.11.3 Any document, other than the Contract itself, enumerated above shall remain 

the property of the Purchaser and shall be returned (in all copies) to the 

Purchaser on completion of the Supplier's performance under the Contract if so 

required by the Purchaser. 

2.12 PATENT INDEMNITY 

2.12.1 The Supplier shall, subject to the Purchaser’s compliance with GCC Sub-Clause 

12.2, indemnify and hold harmless the Purchaser and its employees and officers 

from and against any and all suits, actions or administrative proceedings, claims, 

demands, losses, damages, costs, and expenses of any nature, including 

attorney’s fees and expenses, which the Purchaser may suffer as a result of any 

infringement or alleged infringement of any patent, utility model, registered 

design, trademark, copyright, or other intellectual property right registered or 

otherwise existing at the date of the Contract by reason of: 

(a) the installation of the Goods by the Supplier or the use of the Goods in 

India; and 

(b)  the sale in any country of the products produced by the Goods. 

2.12.2 If any proceedings are brought or any claim is made against the Purchaser, the 

Purchaser shall promptly give the Supplier a notice thereof, and the Supplier 

may at its own expense and in the Purchaser’s name conduct such proceedings 

or claim and any negotiations for the settlement of any such proceedings or 

claims. 

2.13 PERFORMANCE SECURITY 

2.13.1 Within 21 days of receipt of the notification of award/PO, the Supplier shall 

furnish performance security in the amount specified in SCC, valid till 60 days 

after the warranty period. Alternatively, the PS may also be submitted at the time 

of release of final payment in cases where part payment is made against delivery 

& part on installation. The PS, where applicable, shall be submitted in advance 

for orders where full payment is to be made on Letter of Credit (LC) or on 

delivery. In this case, submission of PS at the time of negotiation of documents 

through Bank would be stipulated as a condition in the LC and the BS should be 

kept valid till such time the PS is submitted. 

2.13.2 The proceeds of the performance security shall be payable to the Purchaser as 

compensation for any loss resulting from the Supplier's failure to complete its 

obligations under the Contract. 
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2.13.3 The Performance Security shall be denominated in Indian Rupees for the offers 

received for supplies within India and denominated in the currency of the 

contract in the case of offers received for supply from foreign countries. 

2.13.4 In the case of imports, the PS may be submitted either by the principal or by the 

Indian agent and, in the case of purchases from indigenous sources, the PS may 

be submitted by either the manufacturer or their authorized dealer/bidder. 

2.13.5 The Performance security shall be in one of the following forms: 

 (a) A Bank guarantee or stand-by Letter of Credit issued by a 

Nationalized/Scheduled bank located in India or a bank located abroad in 

the form provided in the bidding documents. Or,  

(b) A Banker’s cheque or Account Payee demand draft in favour of the 

purchaser. Or, 

(c) A Fixed Deposit Receipt pledged in favour of the Purchaser. 

2.13.6 The performance security will be discharged by the Purchaser and returned to 

the Supplier not later than 60 days following the date of completion of the 

Supplier's performance obligations, including any warranty obligations, unless 

specified otherwise in SCC, without levy of any interest. 

2.13.7 In the event of any contract amendment, the supplier shall, within 21 days of 

receipt of such amendment, furnish the amendment to the performance security, 

rendering the same valid for the duration of the contract, as amended for further 

period of 60 days thereafter. 

2.13.8 The order confirmation should be received within 15 days from the date of 

notification of award. However, the Purchaser has the powers to extend the time 

frame for submission of order confirmation and submission of Performance 

Security (PS). Even after extension of time, if the order confirmation /PS are not 

received, the contract shall be cancelled and limited tenders irrespective of the 

value would be invited from the responding firms after forfeiting the bid security 

of the defaulting firm, where applicable provided there is no change in 

specifications. In such cases the defaulting firm would not be considered again 

for re-tendering in the particular case. 

2.14. INSPECTIONS AND TESTS 

2.14.1 The Supplier shall at its own expense and at no cost to the Purchaser carry out 

all such tests and/or inspections of the Goods and Related Services as are 

specified in the SCC or as discussed and agreed to during the course of 

finalization of contract. 

2.14.2 The Purchaser or its representative shall have the right to inspect and/or to test 

the Goods to confirm their conformity to the Contract specifications at no extra 

cost to the Purchaser. The Technical Specifications and SCC shall specify what 

inspections and tests the Purchaser requires and where they are to be 

conducted. The Purchaser shall notify the Supplier in writing in a timely manner 

of the identity of any representatives retained for these purposes 

2.14.3 The inspections and tests may be conducted on the premises of the Supplier or 
its subcontractor(s), at the point of delivery and/or at the Goods final 
destination. If conducted on the premises of the Supplier or its subcontractor(s), 
all reasonable facilities and assistance, including access to drawings and 
production data - shall be furnished to the inspectors at no charge to the 
Purchaser. 
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2.14.4 Whenever the Supplier is ready to carry out any such test and inspection, it shall 

give a reasonable advance notice, including the place and time, to the Purchaser. 

The Supplier shall obtain from any relevant third party or manufacturer any 

necessary permission or consent to enable the Purchaser or its designated 

representative to attend the test and/or inspection 

2.14.5 Should any inspected or tested Goods fail to conform to the specifications, the 
Purchaser may reject the goods and the Supplier shall either replace the rejected 
Goods or make alterations necessary to meet specification requirements free of 
cost to the Purchaser. 

2.14.6 The Purchaser's right to inspect, test and, where necessary, reject the Goods 

after the Goods' arrival at final destination shall in no way be limited or waived 

by reason of the Goods having previously been inspected, tested and passed by 

the Purchaser or its representative prior to the Goods shipment. 

2.14.7 The Supplier shall provide the Purchaser with a report of the results of any such 

test and/or inspection. 

2.14.8 With a view to ensure that claims on insurance companies, if any, are lodged in 

time, the bidders and /or the Indian agent shall be responsible for follow up with 

their principals for ascertaining the dispatch details and informing the same to 

the Purchaser and he shall also liaise with the Purchaser to ascertain the arrival 

of the consignment after clearance so that immediately thereafter in his presence 

the consignment could be opened and the insurance claim be lodged, if required, 

without any loss of time. Any delay on the part of the bidder/Indian Agent would 

be viewed seriously and he shall be directly responsible for any loss sustained by 

the purchaser on the event of the delay. 

2.15 PACKING 
2.15.1 The Supplier shall provide such packing of the Goods as is required to prevent 

their damage or deterioration during transit to their final destination as indicated 

in the Contract. The packing shall be sufficient to withstand, without limitation, 

rough handling during transit and exposure to extreme temperatures, salt and 

precipitation during transit and open storage. Packing case size and weights 

shall take into consideration, where appropriate, the remoteness of the Goods' 

final destination and the absence of heavy handling facilities at all points in 

transit. 

2.15.2 The packing, marking and documentation within and outside the packages shall 

comply strictly with such special requirements as shall be provided for in the 

Contract including additional requirements, if any, specified in SCC and in any 

subsequent instructions ordered by the Purchaser 

2.16 DELIVERY AND DOCUMENTS 
2.16.1 Delivery of the Goods and completion and related services shall be made by the 

Supplier in accordance with the terms specified by the Purchaser in the contract. 

The details of shipping and/or other documents to be furnished by the supplier 

are specified in SCC. 

2.16.2 The terms FOB, FCA, CIF, CIP etc shall be governed by the rules prescribed in 

the current edition of the Incoterms published by the International Chambers of 

Commerce, Paris. 

2.16.3 The mode of transportation shall be as specified in SCC 
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2.17 INSURANCE 

2.17.1 Should the purchaser elect to buy on CIF/CIP basis, the Goods supplied under 
the Contract shall be fully insured in Indian Rupees against any loss or damage 
incidental to manufacture or acquisition, transportation, storage and delivery in 
the manner specified in SCC. 

2.17.2 Where delivery of the goods is required by the purchaser on CIF or CIP basis the 
supplier shall arrange and pay for Cargo Insurance, naming the purchaser as 
beneficiary and initiate & pursue claims till settlement, on the event of any loss 
or damage. 

2.17.3 Where delivery is on FOB or FCA basis, insurance would be the responsibility of 
the purchaser. 

2.17.4 With a view to ensure that claims on insurance companies, if any, are lodged in 
time, the bidders and /or the Indian agent shall be responsible for follow up with 
their principals for ascertaining the dispatch details and informing the same to 
the Purchaser and he shall also liaise with the Purchaser to ascertain the arrival 
of the consignment after clearance so that immediately thereafter in his presence 

the consignment could be opened and the insurance claim be lodged, if required, 
without any loss of time. Any delay on the part of the bidder/Indian Agent would 
be viewed seriously and he shall be directly responsible for any loss sustained by 
the purchaser on the event of the delay. 

2.18 TRANSPORTATION 
2.18.1 Where the Supplier is required under the Contract to deliver the Goods FOB, 

transport of the Goods, up to and including the point of putting the Goods on 
board the vessel at the specified port of loading, shall be arranged and paid for 
by the Supplier, and the cost thereof shall be included in the Contract price. 
Where the Supplier is required under the Contract to deliver the Goods FCA, 
transport of the Goods and delivery into the custody of the carrier at the place 
named by the Purchaser or other agreed point shall be arranged and paid for by 
the Supplier, and the cost thereof shall be included in the Contract price. 

2.18.2 Where the Supplier is required under the Contract to deliver the Goods CIF or 
CIP, transport of the Goods to the port of destination or such other named place 
of destination in the Purchaser’s country, as shall be specified in the Contract, 
shall be arranged and paid for by the Supplier, and the cost thereof shall be 
included in the Contract Price. 

2.18.3 In the case of supplies from within India, where the Supplier is required under 
the Contract to transport the Goods to a specified destination in India, defined as 
the Final Destination, transport to such destination, including insurance and 
storage, as specified in the Contract, shall be arranged by the Supplier, and the 
related costs shall be included in the Contract Price. 

2.19 INCIDENTAL SERVICES  
2.19.1 The supplier may be required to provide any or all of the services, if any, 

specified in SCC 
2.20 SPARE PARTS 
2.20.1 The Supplier shall be required to provide any or all of the following materials, 

notifications, 
and information pertaining to spare parts manufactured or distributed by the 
Supplier: 

(a) Such spare parts as the Purchaser may elect to purchase from the 
Supplier, providing that this election shall not relieve the Supplier of any 
warranty obligations under the Contract; and 

(b) In the event of termination of production of the spare parts: 
(i)  Advance notification to the Purchaser of the pending termination, in 

sufficient time to permit the Purchaser to procure needed requirements; 
and 
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(ii) Following such termination, furnishing at no cost to the Purchaser, the 
blueprints, drawings and specifications of the spare parts, if requested. 

2.21 WARRANTY 
2.21.1 The Supplier warrants that all the Goods are new, unused, and of the most 

recent or current models, and that they incorporate all recent improvements in 
design and materials, unless provided otherwise in the Contract. 

2.21.2 The Supplier further warrants that the Goods shall be free from defects arising 
from any act or omission of the Supplier or arising from design, materials, and 
workmanship, under normal use in the conditions prevailing in India. 

2.21.3 Unless otherwise specified in the SCC, the warranty shall remain valid for twelve 
(12) months after the Goods, or any portion thereof as the case may be, have 
been delivered to and accepted at the final destination indicated in the SCC, or 
for eighteen (18) months after the date of shipment from the port or place of 
loading in the country of origin, whichever period concludes earlier. 

2.21.4 The Purchaser shall give notice to the Supplier stating the nature of any such 
defects together with all available evidence thereof, promptly following the 

discovery thereof. 
The Purchaser shall afford all reasonable opportunity for the Supplier to inspect 
such defects. 

2.21.5 Upon receipt of such notice, the Supplier shall, within a reasonable period of 
time, expeditiously repair or replace the defective Goods or parts thereof, at no 
cost to the Purchaser. 

2.21.6 If having been notified, the Supplier fails to remedy the defect within the 
reasonable period of time; the Purchaser may proceed to take within a 
reasonable period such remedial action as may be necessary, at the Supplier’s 
risk and expense and without prejudice to any other rights which the Purchaser 
may have against the Supplier under the Contract. 

2.21.7 Goods requiring warranty replacements must be replaced on free of cost basis to 
the purchaser. 

2.22 TERMS OF PAYMENT 

2.22.1 The method and conditions of payment to be made to the Supplier under this 
Contract shall be as specified in the SCC. 

2.22.2 The Supplier's request(s) for payment shall be made to the Purchaser in writing, 
accompanied by an invoice describing, as appropriate, the Goods delivered and 
the Services performed, and by documents, submitted pursuant to Delivery and 
document Clause of the GCC and upon fulfillment of other obligations stipulated 
in the contract. 

2.22.3 Payments shall be made promptly by the Purchaser but in no case later than 
thirty (30) days after submission of the invoice or claim by the Supplier. 

2.22.4 Payment shall be made in currency as indicated in the contract. 

2.23. CHANGE ORDERS AND CONTRACT AMENDMENTS. 
2.23.1 The Purchaser may at any time, by written order given to the Supplier pursuant 

to Clause on Notices of the GCC make changes within the general scope of the 
Contract in any one or more of the following: 

(a) Drawings, designs, or specifications, where Goods to be furnished under 
the Contract are to be specifically manufactured for the Purchaser; 

(b) The method of shipping or packing; 
(c) The place of delivery; and/or 
(d) The Services to be provided by the Supplier. 
(e) The delivery schedule. 

2.23.2 If any such change causes an increase or decrease in the cost of, or the time 
required for, the Supplier's performance of any provisions under the Contract, an 
equitable adjustment shall be made in the Contract Price or delivery schedule, or 

Continued….9 

 



~ 9 ~ 
 

 

both, and the Contract shall accordingly be amended. Any claims by the Supplier 
for adjustment under this clause must be asserted within fifteen (15) days from 
the date of the Supplier's receipt of the Purchaser's change order. 

2.23.3 No variation or modification in the terms of the contract shall be made except by 
written amendment signed by the parties. 

2.24.  ASSIGNMENT 
2.24.1 The Supplier shall not assign, in whole or in part, its obligations to perform 

under the Contract, except with the Purchaser's prior written consent.  
2.25. SUBCONTRACTS 
2.25.1 The Supplier shall notify the Purchaser in writing of all subcontracts awarded 

under this Contract if not already specified in the bid. Such notification, in the 
original bid or later, shall not relieve the Supplier from any liability or duties or 
obligation under the Contract. 

2.26 EXTENSION OF TIME. 
2.26.1 Delivery of the Goods and performance of the Services shall be made by the 

Supplier in accordance with the time schedule specified by the Purchaser. 

2.26.2 If at any time during performance of the Contract, the Supplier or its sub-
contractor(s) should encounter conditions impeding timely delivery of the Goods 
and performance of Services, the Supplier shall promptly notify the Purchaser in 
writing of the fact of the delay, it’s likely duration and its cause(s). As soon as 
practicable after receipt of the Supplier’s notice, the Purchaser shall evaluate the 
situation and may, at its discretion, extend the Supplier’s time for performance 
with or without penalty, in which case the extension shall be ratified by the 
parties by amendment of the Contract. 

2.26.3 Except as provided under the Force Majeure clause of the GCC, a delay by the 
Supplier in performance of its delivery obligations shall render the Supplier liable 
to the imposition of penalty pursuant to Penalty Clause of the GCC unless an 
extension of time is agreed upon pursuant to above clause without the 
application of penalty clause. 

2.27 PENALTY CLAUSE 

2.27.1 Subject to GCC Clause on Force Majeure, if the Supplier fails to deliver any or all 
of the Goods or to perform the Services within the period(s) specified in the 
Contract, the Purchaser shall, without prejudice to its other remedies under the 
Contract, deduct from the Contract Price, as penalty, a sum equivalent to the 
percentage specified in SCC of the delivered price of the delayed Goods or 
unperformed Services or contract value for each week or part thereof of delay 
until actual delivery or performance, up to a maximum deduction of the 
Percentage specified in SCC. Once the maximum is reached, the Purchaser may 
consider termination of the Contract pursuant to GCC. Clause on Termination 
for Default. The SCC shall also indicate the basis for ascertaining the value on 
which the penalty shall be applicable 

2.28. TERMINATION FOR DEFAULT 
2.28.1 The Purchaser may, without prejudice to any other remedy for breach of 

contract, by written notice of default sent to the Supplier, terminate the Contract 
in whole or part 

(a) If the Supplier fails to deliver any or all of the Goods within the period(s) 
specified in the contract, or within any extension thereof granted by the 
Purchaser pursuant to GCC Clause on Extension of Time; or 

(b) If the Supplier fails to perform any other obligation(s) under the Contract. 
(c) If the Supplier, in the judgment of the Purchaser has engaged in corrupt 

or fraudulent or collusive or coercive practices as defined in GCC Clause 
on Fraud or Corruption in competing for or in executing the Contract. 

2.28.2 In the event the purchaser terminates the contract in whole or in part, he may 
take recourse to any one or more of the following action: 
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(a) The Performance Security is to be forfeited; 
(b) The purchaser may procure, upon such terms and in such manner as it 

deems appropriate, stores similar to those undelivered, and the supplier 
shall be liable for all available actions against it in terms of the contract. 

(c) However, the supplier shall continue to perform the contract to the extent 
not terminated. 

2.29 FORCE MAJEURE 
2.29.1 Notwithstanding the provisions of GCC Clauses relating to extension of time, 

penalty and Termination for Default the Supplier shall not be liable for forfeiture 
of its performance security, liquidated damages or termination for default, if and 
to the extent that, it’s delay in performance or other failure to perform its 
obligations under the Contract is the result of an event of Force Majeure. 

2.29.2 For purposes of this Clause, “Force Majeure” means an event or situation beyond 
the control of the Supplier that is not foreseeable, is unavoidable, and its origin 
is not due to negligence or lack of care on the part of the Supplier. Such events 
may include, but not be limited to, acts of the Purchaser in its sovereign 

capacity, wars or revolutions, fires, floods, epidemics, quarantine restrictions, 
and freight embargoes. 

2.29.3 If a Force Majeure situation arises, the Supplier shall promptly notify the 
Purchaser in writing of such conditions and the cause thereof within 21 days of 
its occurrence. Unless otherwise directed by the Purchaser in writing, the 
Supplier shall continue to perform its obligations under the Contract as far as is 
reasonably practical, and shall seek all reasonable alternative means for 
performance not prevented by the Force Majeure event. 

2.29.4 If the performance in whole or in part or any obligations under the contract is 
prevented or delayed by any reason of force majeure for a period exceeding 60 
days, either party may at its option terminate the contract without any financial 
repercussions on either side. 

2.30 TERMINATION FOR INSOLVENCY 
2.30.1 The Purchaser may at any time terminate the Contract by giving written notice to 

the Supplier, if the Supplier becomes bankrupt or otherwise insolvent. In this 
event, termination will be without compensation to the Supplier, provided that 
such termination will not prejudice or affect any right of action or remedy, which 
has accrued or will accrue thereafter to the Purchaser. 

2.31 TERMINATION FOR CONVENIENCE 
2.31.1 The Purchaser, by written notice sent to the Supplier, may terminate the 

Contract, in whole or in part, at any time. The notice of termination shall specify 
that termination is for the Purchaser's convenience, the extent to which 
performance of the Supplier under the Contract is terminated, and the date upon 
which such termination becomes effective. 

2.31.2 The Goods those are complete and ready for shipment within 30 days after the 
Supplier's receipt of notice of termination shall be accepted by the Purchaser at 
the Contract terms and prices. For the remaining Goods, the Purchaser may 
elect: 
(a) To have any portion completed and delivered at the Contract terms and 

prices; and/or 
(b) To cancel the remainder and pay to the Supplier an agreed amount for 

partially completed Goods and for materials and parts previously procured by 
the Supplier. 

2.32 SETTLEMENT OF DISPUTES 
2.32.1 The Purchaser and the supplier shall make every effort to resolve amicably by 

direct informal negotiation any disagreement or dispute arising between them 
under or in connection with the Contract. 
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2.32.2 If, after twenty-one (21) days, the parties have failed to resolve their dispute or 
difference by such mutual consultation, then either the Purchaser or the 
Supplier may give notice to the other party of its intention to commence 
arbitration, as hereinafter provided, as to the matter in dispute, and no 
arbitration in respect of this matter may be commenced unless such notice is 
given. Any dispute or difference in respect of which a notice of intention to 
commence arbitration has been given in accordance with this Clause shall be 
finally settled by arbitration. Arbitration may be commenced prior to or after 
delivery of the Goods under the Contract. 

2.32.3 The dispute settlement mechanism/arbitration proceedings shall be concluded 
as under: 

(a) In case of Dispute or difference arising between the Purchaser and a 

domestic supplier relating to any matter arising out of or connected with 

this agreement, such disputes or difference shall be settled in accordance 

with the Indian Arbitration & Conciliation Act, 1996, the rules there under 

and any statutory modifications or re-enactments thereof shall apply to 

the arbitration proceedings. The dispute shall be referred to the Chairman, 

Board of Governors of IISER TVM and if he is unable or unwilling to act, to 

the sole arbitration of some other person appointed by him willing to act 

as such Arbitrator. The award of the arbitrator so appointed shall be final, 

conclusive and binding on all parties to this order. 

(b) In the case of a dispute between the purchaser and a Foreign Supplier, the 
dispute shall be settled by arbitration In accordance with provision of sub-
clause (a) above. But if this is not acceptable to the supplier then the 
dispute shall be settled in accordance with provisions of UNCITRAL 
(United Nations Commission on International Trade Law) Arbitration 
Rules. 

2.32.4 The venue of the arbitration shall be the place from where the purchase order or 
contract is issued. 

2.32.5 Notwithstanding any reference to arbitration herein, 
(a) the parties shall continue to perform their respective obligations under the 

Contract unless they otherwise agree; and 
(b) the Purchaser shall pay the Supplier any monies due the Supplier. 

2.33 GOVERNING LANGUAGE 
2.33.1 The contract shall be written in English language which shall govern its 

interpretation. All correspondence and other documents pertaining to the 
Contract, which are exchanged by the parties, shall be written in the English 
language only. 

2.34 APPLICABLE LAW 
2.34.1 The Contract shall be interpreted in accordance with the laws of the Union of 

India and all disputes shall be subject to place of jurisdiction as specified in SCC. 
2.35 NOTICES 
2.35.1 Any notice given by one party to the other pursuant to this contract/order shall 

be sent to the other party in writing or by cable, telex, FAX, e-mail or and 
confirmed in writing to the other party’s address specified in the SCC. 

2.35.2 A notice shall be effective when delivered or on the notice’s effective date, 
whichever is later. 

2.36 TAXES AND DUTIES 
2.36.1 For goods manufactured outside India, the Supplier shall be entirely responsible 

for all taxes, stamp duties, license fees, and other such levies imposed outside 
India. 

2.36.2 For goods Manufactured within India, the Supplier shall be entirely responsible 
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 Annexure V 

IINNTTEEGGRRIITTYY  PPAACCTT  
Between 

Indian Institute of Science Education and Research, Thiruvananthapuram 

(IISER-TVM) hereinafter referred to as “The Principal”. 

And 

------------------------------------------------------------------------------------------------------   

herein  referred to as “The Bidder/ Contractor.”  

 

Preamble 

The Principal intends to award, under laid down organizational procedures, 

contract/s for ------------------------------------------------------------------------------------------------- . The 

Principal values full compliance with all relevant laws of the land, rules, 

regulations, economic use of resources and of fairness/transparency in its 

relations with its Bidder(s) and/or Contractor(s). 

 

The Principal will nominate an Independent External Monitor (IEM) by name 

at the tender stage/will appoint in case of receipt of any reference, from the panel 

of IEMs, for monitoring the tender process and/or  the execution of the contract in 

order to ensure compliance with the Integrity Pact by all the parties concerned.  

 

Section 1 – Commitments of the Principal  / Purchaser / Employer: 

 

(1) The Principal commits itself to take all measures necessary to prevent 

corruption and to observe the following principles: 

 

a) No employee of the Principal, personally or through family members, will 

in connection with the tender for, or the execution of a contract, demand, 

takes a promise for or accepts, for self or third person, any material or 

immaterial benefit which the person is not legally entitled to.  

b) The Principal will, during the tender process treat all Bidder(s) with 

equity and reason. The Principal will in particular, before and during the 

tender process, provide to all Bidder(s) the same information and will not 

provide to any Bidder(s) confidential/additional information through 

which the Bidder(s) could obtain an advantage in relation to the tender 

process or the contract execution. 

c) The Principal will exclude from the process all known prejudiced persons. 

 

(2) If the Principal obtains information on the conduct of any of its employees 

which is a criminal offence under the IPC/PC Act, or if there be a 

substantive suspicion in this regard, the Principal will inform the Chief 

Vigilance Officer of IISER-TVM and in addition can initiate disciplinary 

action. 

Section 2 – Commitments of the Bidder(s)/Contractor(s) 

 

(1) The Bidder(s)/Contractor(s) commit himself to take all measures necessary 

to prevent corruption. He commits himself to observe the following principles 

during his participation in the tender process and during the contract 

execution: 

a. The Bidder(s)/Contractor(s) will not, directly or through any other 

person or firm, offer, promise or give to any of the Principal’s 

employees involved in the tender process or the execution of the 
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contract or to any third person any material or other benefit which 

he/she is not legally entitled to, in order to obtain in exchange any 

advantage of any kind whatsoever during the tender process or 

during the execution of the contract or to vitiate the Principal’s 

tender process or contract execution. 

b. The Bidder(s)/Contractor(s) will not enter with other Bidders into 

any undisclosed agreement or understanding, whether formal or 

informal. This applies in particular to prices, specifications, 

certifications, subsidiary contracts, submission or non-submission 

of bids or any other actions to restrict competitiveness or to 

introduce cartelization in the bidding process or to vitiate the 

Principal’s tender process or execution of the contract.  

 

c. The Bidder(s)/Contractor(s) will not commit any offence under the 

relevant IPC/PC Act; further the Bidder(s)/Contractor(s) will not 

use improperly, for purposes of competition or personal gain, or 

pass on to others, any information or document provided by the 

Principal as part of the business relationship, regarding plans, 

technical proposals and business details, including information 

contained or transmitted electronically. 

 

d. The Bidder(s)/Contractor(s) of foreign origin shall disclose the 

name and address of the Agents/representatives in India, if any. 

Similarly the Bidder(s)//Contractors(s) of Indian Nationality shall 

furnish the name and address of the foreign supplier / contract 

agency, if any. Further details as mentioned in the “Guidelines on 

Indian Agents of Foreign Suppliers” / Contract Agencies”, shall be 

disclosed by the Bidder(s)/Contractor(s) wherever applicable. 

Further, as mentioned in the Guidelines all the payments made to 

the Indian agent (s)/representative (s) have to be in Indian Rupees 

only. Copy of the “Guidelines on Indian Agents of Foreign 

Suppliers/ Contract Agencies” is annexed and marked as Annexure 

– A. 

 

e. The Bidder(s)/Contractor(s) will, when presenting his bid, disclose 

any and all payments he has made or committed to or intends to 

make to agents, brokers or any other intermediaries in connection 

with the award of the contract. 

 

(2) The Bidder(s)/Contractor(s) will not instigate third persons to commit 

offences outlined above or be an accessory to such offences. 

 

Section 3 – Disqualification from tender process and exclusion from future 

contracts. 

 

(1) A transgression is considered to have occurred, if the Principal after due 

consideration of the available evidence, concludes that reasonable doubt 

is possible. 

 

(2) If the Bidder(s)/Contractor(s), before award of contract or after award of 

Contract or during execution has committed a transgression through a 
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violation of Section 2 above or in any other form such as to put his 

reliability or credibility in question, the Principal is entitled to disqualify 

the Bidder(s)/Contractor(s) from the tender process or to terminate the 

Contract, if already awarded or take action as per the procedure 

mentioned in the “Guidelines on Banning of business dealings”. Copy of 

the “Guidelines on Banning of business dealings” is annexed and marked 

as Annexure - B 

 

(3) If the Bidder (s) / Contractor (s) has committed transgression through a 

violation of any of the terms under Section 2 above or in any other form 

such as to put his reliability or credibility into question, the Principal is 

entitled also to exclude the bidder/contractor from future 

tenders/contract award processes.  The imposition and duration of the 

exclusion will be determined by the Principal keeping in view the severity 

of the transgression. The severity will be determined by the 

circumstances of the case, in particular the number of transgression, the 

position of the transgressors within the company hierarchy of the 

bidder/contractor and the amount of the damage. 

 

(4) If it is observed after payment of final bill but before the expiry of validity 

of Integrity Pact that the contractor has committed a transgression 

through a violation of any of the terms under Section 2 above during the 

execution of contract, the Principal is entitled to exclude the contractor 

from future tenders / contract award processes. 

 

(5) The exclusion will be imposed for a minimum period of six (6) months 

and a maximum period of 3 (three) years. 

 

(6) If the Bidder/Contractor can prove that he has restored/recouped the 

damage to the Principal caused by him and has installed a suitable 

corruption prevention system, the Principal may revoke the exclusion 

before the expiry of the period of such exclusion. 

 

Section 4 – Compensation for Damages 

 

(1) If the Principal has disqualified the Bidder(s) from the tender process 

prior to the  

award in accordance with  Section 3 above, the Earnest Money Deposit 

(EMD)/Bid Security furnished, if any, along with the offer as per the 

terms of the Invitation to Tender (ITT) shall be forfeited. This is apart 

from the disqualification of the Bidder as may be imposed by the 

Principal as brought out at Section 3 above. 
 

(2) If the Principal has terminated the contract according to Section 3, or if 

the Principal is entitled to terminate the contract according to Section 3, 

the Principal shall be entitled to forfeit the Security Deposit/Performance 

Bank Guarantee furnished by the Bidder/Contractor or to demand and 

recover from the Contractor liquidated damages of the contract value or 

the amount equivalent to Performance Bank Guarantee. This is apart 

from the disqualification of the Bidder as may be imposed by the 

Principal as brought out at Section 3 above. 
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Section 5 – Previous transgression 

 

(1) The Bidder/Contractor declares that no previous transgressions occurred 

in the last 3 years with any other Company in any country conforming to 

the anti-corruption approach or with Government/any other Public 

Sector Enterprise in India that could justify his exclusion from the tender 

process /contract. 

 

(2) If the Bidder/Contractor makes incorrect statement on this subject, he 

can be disqualified from the tender process /contract either it can be 

terminated for such reason or action can be taken as per the procedure 

mentioned in “Guidelines on Banning of business dealings.”  

 

Section 6 – Equal treatment of all Bidders / Contractors/ Subcontractors. 

 

(1) The Bidder(s)/Contractor(s) undertake(s) to demand from all his Sub-

contractors a commitment in conformity with this Integrity Pact, and to 

submit it to the Principal before seeking permission for such sub-contract 

signing. 

 

(2) The Principal will enter into agreements with identical conditions as this 

one with all Bidders and Contractors. 

 

(3) The Principal will disqualify from the tender process all bidders who do 

not sign this Pact or violate its provisions. 

 

Section 7 – Criminal charges against violating Bidders / Contractors/ 

Subcontractors. 

  
If the Principal obtains knowledge of conduct of a Bidder, Contractor, Sub-

contractor or of any employee or a representative or an associate of a 

Bidder/Contractor/Sub-contractor which constitutes corruption, or if the 

Principal has substantive suspicion in this regard, the Principal will inform 

the same to Chief Vigilance Officer. 

Section 8 – Independent External Monitor (s) (IEMs) 

 

(1) The Principal appoints competent and credible Independent External 

Monitor (s) (IEMs) with clearance from Central Vigilance Commission.  IEMs 

reviews independently, the cases referred to him/them to assess whether 

and to what extent the parties concerned comply with the obligations under 

this Integrity Pact. 

 

(2) In case of non-compliance of the provisions of the Integrity Pact, the 

complaint/non-compliance is to be lodged by the aggrieved party with the 

Nodal Officer only appointed by Director, IISER-TVM.  The Nodal Officer 

shall refer the complaint/non-compliance so received by him to the IEM, 

already appointed or to be appointed for that case. 

 

(3) The Monitor is not subject to instructions by the representatives of the 

parties and performs his functions neutrally and independently. He reports 
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to the Director, IISER-TVM. 

 

(4) The Bidder(s)/Contractor(s) accepts that the Monitor has the right to access 

without restriction, to all tender/contract documentation of the Principal 

including that provided by the Bidder/Contractor. The Bidder/Contractor 

will also grant the Monitor, upon his request and demonstration of a valid 

interest, unrestricted and unconditional access to his tender/contract 

documentation. The same is applicable to Sub-contractors also. The Monitor 

is under contractual obligation to treat the information and documents of 

the Bidder(s)/Contractor(s)/Sub-contractor(s) with confidentiality.  

 

(5) The Principal will provide to the Monitor sufficient information about all 

meetings among the parties related to the tender/contract provided such 

meetings could have an impact on the contractual relations between the 

Principal and the Contractor. The parties offer to the Monitor the option to 

participate in such meetings. 

 

(6) As soon as the Monitor notice, or believes to notice, a violation of this 

Integrity Pact, he will so inform the Management of the Principal and request 

the Management to discontinue or take corrective action, or to take other 

relevant action. The monitor can in this regard submit non-binding 

recommendations. Beyond this, the Monitor has no right to demand from the 

parties that they act in a specific manner, refrain from action or tolerate 

action. 

 

(7) The Monitor will submit a written report to the Director, IISER-TVM within 8 

to 10 weeks from the date of reference or intimation to him by the Principal 

and should the occasion arise, submit proposals for correcting problematic 

situations for the violations or the breaches of the provisions of the 

agreement noticed by the Monitor. 

 

(8) Monitor shall be entitled to compensation on the same terms as being 

extended to/provided to Director IISER-TVM. 

  

(9) If the Monitor has reported to the Director, IISER-TVM, a substantiated 

suspicion of an offence under relevant IPC/PC Act, and the Director, IISER-

TVM has not, within the reasonable time taken visible action to proceed 

against such offence or reported it to the Chief Vigilance Officer, the Monitor 

may also transmit this information directly to the Central Vigilance 

Commissioner. 

(10) The word ‘Monitor’ means Independent External Monitor and would 

include both singular and plural. 

 

Section 9 – Pact Duration 

 

(1) This Pact begins when both parties have legally singed it. It expires for the 

Contractor 12 months after the last payment under the contract, and for 

all other unsuccessful Bidders 6 months after the contract has been 

awarded. 

 

(2) If any claim is made/lodged during the valid period of the Integrity Pact, 
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the same shall be binding and continue to be valid despite the lapse of this 

pact as specified above, unless it is discharged/determined by Director, 

IISER-TVM. 

 

Section 10 – Other provisions 

 

(1) This agreement is subject to Indian Law. Place of performance and 

Jurisdiction is Thiruvananthapuram, Kerala. 

  

(2) Changes and supplements as well as termination notices need to be made 

in writing. Side agreements to this Integrity Pact have not been made. 

 

(3) If the Contractor is a partnership or a consortium, this agreement must 

be signed by all partners or consortium members or their Authorised 

Representative (s) by duly furnishing Authorisation to sign Integrity Pact.  

 

(4) Should one or several provisions of this agreement turn out to be invalid, 

the remaining part of this agreement remains valid. In this case, the 

parties will strive to come to an agreement to their original intentions.  

 
(5) Wherever he or his is indicated in the above sections, the same may be 

read as he/she or his/her, as the case may be. 

 

 

 
(For & On behalf of the Principal) (For & On behalf of 

Bidder/Contractor) 

 

(Office Seal)   (Office Seal) 

 

Place………………….. Place………………….. 

 

Date………………….. 

Date………………….. 

 

Witness 1: Witness 1: 

(Name & Address): 

__________________________ 

__________________________ 

__________________________ 

(Name & Address): 

__________________________ 

__________________________ 

__________________________ 

Witness 2: Witness 2: 

(Name & Address): 

__________________________ 

 

(Name & Address): 

__________________________ 

 

 



Annexure A to Integrity Pact 

GGUUIIDDEELLIINNEESS  FFOORR  IINNDDIIAANN  AAGGEENNTTSS  OOFF  FFOORREEIIGGNN  

SSUUPPPPLLIIEERRSS//CCOONNTTRRAACCTT  AAGGEENNCCIIEESS  
 
1.0 There shall be compulsory registration of agents for all Global (Open) Tender and 

Limited Tender. An agent who is not registered with IISER-TVM shall apply for 
registration in the prescribed Application –Form. 
 

1.1 Registered agents will file an authenticated Photostat copy duly attested by a 
Notary Public/Original certificate of the principal confirming the agency agreement 
and giving the status being enjoyed by the agent and the 
commission/remuneration/salary/ retainer ship being paid by the principal to the 
agent before the placement of order by IISER-TVM. 
 

1.2 Wherever the Indian representatives have communicated on behalf of their 
Principals and the foreign parties have stated that they are not paying any 
commission to the Indian agents, and the Indian representative is working on the 

basis of salary or as retainer, a written declaration to this effect should be 
submitted by the party (i.e. Principal) before finalizing the order 
 

2.0 DISCLOSURE OF PARTICULARS OF AGENTS/ 
REPRESENTATIVES IN INDIA. IF ANY 

2.1 Tenderers of Foreign nationality shall furnish the following details in their offer: 
 

2.1.1 The name and address of the agents/representatives in India, if any and the        
extent of authorization and authority given to commit the Principals. In case         
the agent/representative be a foreign Company, it shall be confirmed whether it is 
real substantial Company and details of the same shall be furnished. 

2.1.2 The amount of commission/remuneration included in the quoted price(s) for such 
agents/representatives in India. 

2.1.3 Confirmation of the Tenderer that the commission/ remuneration if any, payable 
to his agents/representatives in India, may be paid by IISER-TVM in Indian 
Rupees only. 

2.2 Tenderers of Indian Nationality shall furnish the following details in their offers: 
2.2.1 The name and address of the foreign Principals indicating their nationality as well 

as their status, i.e, whether manufacturer or agents of manufacturer        holding 
the Letter of Authority of the Principal specifically authorizing the agent to make 
an offer in India in response to tender either directly or through the 
agents/representatives. 

2.2.2 The amount of commission/remuneration included in the price (s) quoted by the 
Tenderer for himself. 
 

2.2.3 Confirmation of the foreign principals of the Tenderer that the 
commission/remuneration, if any, reserved for the Tenderer in the quoted price 
(s), may be paid by IISER-TVM in India in equivalent Indian Rupees on satisfactory 

completion of the Project or supplies of Stores and Spares in case of operation 
items . 

2.3 In either case, in the event of contract materializing, the terms of payment will 
provide for payment of the commission /remuneration, if any payable to the 
agents/representatives in India in Indian Rupees on expiry of 90 days after the 
discharge of the obligations under the contract. 

2.4 Failure to furnish correct and detailed information as called for in paragraph-2.0 
above will render the concerned tender liable to rejection or in the event of a 
contract materializing, the same liable to termination by IISER-TVM. Besides this 
there would be a penalty of banning business dealings with IISER-TVM or damage 
or payment of a named sum. 
 

 



GGUUIIDDEELLIINNEESS  OONN  BBAANNNNIINNGG  OOFF  BBUUSSIINNEESSSS  DDEEAALLIINNGGSS  

  
11..    IINNTTRROODDUUCCTTIIOONN  

  
1.1 Indian Institute of Science Education and Research-Thiruvananthapuram (IISER-

TVM), being a Educational Institution and ‘State’, within the meaning of National 
Institute of Technology Act, 2009. IISER-TVM has also to safeguard its educational 
interests. IISER-TVM deals with Agencies, who have a very high degree of integrity, 
commitments and sincerity towards the work undertaken. It is not in the interest 
of IISER-TVM to deal with Agencies who commit deception, fraud or other 
misconduct in the execution of contracts awarded / orders issued to them. In 
order to ensure compliance with the constitutional mandate, it is incumbent on 
IISER-TVM to observe principles of natural justice before banning the business 
dealings with any Agency. 

 
1.2 Since banning of business dealings involves civil consequences for an Agency 

concerned, it is incumbent that adequate opportunity of hearing is provided and 
the explanation, if tendered, is considered before passing any order in this regard 
keeping in view the facts and circumstances of the case. 
 

22..    SSCCOOPPEE  

  
2.1 The General Conditions of Contract (GCC) of IISER-TVM generally provide that 

IISER-TVM reserves its rights to remove from list of approved suppliers / 
contractors or to ban business dealings if any Agency has been found to have 
committed misconduct and also to suspend business dealings pending 
investigation. If such provision does not exist in any GCC, the same may be 
incorporated. 
 

2.2 Similarly, in case of sale of material there is a clause to deal with the Agencies / 
customers / buyers, who indulge in lifting of material in unauthorized manner. If 
such a stipulation does not exist in any Sale Order, the same may be incorporated. 
 

2.3 However, absence of such a clause does not in any way restrict the right of 
Company IISER-TVM to take action / decision under these guidelines in 
appropriate cases. 
 

2.4 The procedure of (i) Removal of Agency from the List of approved suppliers / 
contractors; (ii) Suspension and (iii) Banning of Business Dealing with Agencies, 
has been laid down in these guidelines. 
 

2.5 These guidelines apply to all the Department  of IISER-TVM. 

 
2.6 It is clarified that these guidelines do not deal with the decision of the 

Management not to entertain any particular Agency due to its poor /inadequate 
performance or for any other reason. 
 

2.7 The banning shall be with prospective effect, i.e., future business dealings. 
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33..    DDEEFFIINNIITTIIOONNSS  

  
 In these Guidelines, unless the context otherwise requires: 

 
 i) ‘Party / Contractor / Supplier / Purchaser /Customer/Bidder/Tenderer’  

shall mean and include a public limited company or a private limited 
company, a firm whether registered or not, an individual, a cooperative 
society or an association or a group of persons engaged in any commerce, 
trade, industry, etc. ‘Party / Contractor / Supplier / Purchaser / 
Customer/Bidder / Tenderer’ in the context of these guidelines is indicated as 
‘Agency’. 

 
 ii) ‘Inter-connected Agency’ shall mean two or more companies having any of the 

following features: 
 a) If one is a subsidiary of the other. 

b) If the Director(s), Partner(s), Manager(s) or Representative(s) are 
common; 

c) If management is common; 
d) If one owns or controls the other in any manner; 

 
 iii) ‘Competent Authority’ and ‘Appellate Authority’ shall mean the following: 
 (a) For Institution (entire IISER-TVM) Wide Banning The Director shall 

be the ‘Competent Authority’ for the purpose of these guidelines. 
Director, IISER-TVM shall be the ‘Appellate Authority’ in respect of 
such cases except banning of business dealings with Foreign 
Suppliers of imported equipment’s. 

(b)  For banning of business dealings with Foreign Suppliers of imported 
equipment’s, IISER-TVM Directors’ Committee (IDC) shall be the 
‘Competent Authority’. The Appeal against the Order passed by IDC, 
shall lie with Director as First Appellate Authority. 

(c)  In case the foreign supplier is not satisfied by the decision of the 
First Appellate Authority, it may approach IISER-TVM Board as 
Second Appellate Authority.  

(d) Director, IISER-TVM shall have overall power to take suo-moto action 
on any information available or received by him and pass     such 
order(s) as he may think appropriate, including modifying the order(s) 
passed by any authority under these guidelines. 

 
 

 

iv) ‘Investigating Department’ shall mean any Department or Unit investigating 
into the conduct of the Agency and shall include the Vigilance Department, 
Central Bureau of Investigation, the State Police or any other department set 
up by the Central or State Government having powers to investigate. 

 
 v) ‘List of approved Agencies - Parties / Contractors / Suppliers / Purchasers / 

Customers / Bidders / Tenderers shall mean and include list of approved 
/registered Agencies - Parties/ Contractors / Suppliers / Purchasers / 
Customers / Bidders / Tenderers, etc. 

44..    IINNIITTIIAATTIIOONN  OOFF  BBAANNNNIINNGG  //  SSUUSSPPEENNSSIIOONN  
  

 Action for banning / suspension business dealings with any Agency should be 
initiated by the department having business dealings with them after noticing the 
irregularities or misconduct on their part. Besides the concerned Department, 
Vigilance Department of IISER-TVM may also be competent to initiate such action. 
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55..    SSUUSSPPEENNSSIIOONN  OOFF  BBUUSSIINNEESSSS  DDEEAALLIINNGGSS  
  

5.1 If the conduct of any Agency dealing with IISER-TVM is under investigation by any 
department (except Foreign Suppliers of imported equipment’s), the Competent 
Authority may consider whether the allegations under investigation are of a 
serious nature and whether pending investigation, it would be advisable to 
continue business dealing with the Agency. If the Competent Authority, after 
consideration of the matter including the recommendation of the Investigating 
Department, if any, decides that it would not be in the interest to continue 
business dealings pending investigation, it may suspend business dealings with 
the Agency. The order to this effect may indicate a brief of the charges under 
investigation. If it is decided that inter-connected Agencies would also come within 
the ambit of the order of suspension, the same should be specifically stated in the 
order. The order of suspension would operate for a period not more than six 

months and may be communicated to the Agency as also to the Investigating 
Department. The Investigating Department may ensure that their investigation is 
completed and whole process of final order is over within such period. 
 

5.2 The order of suspension shall be communicated to all Departmental Heads within 
the IISER-TVM. During the period of suspension, no business dealing may be held 
with the Agency. 

5.3 As far as possible, the existing contract(s) with the Agency may continue unless 
the Competent Authority, having regard to the circumstances of the case, decides 
otherwise. 

5.4 If the gravity of the misconduct under investigation is very serious and it would 
not be in the interest of IISER-TVM, as a whole, to deal with such an Agency 
pending investigation, the Competent Authority may send his recommendation to 
Chief Vigilance Officer (CVO), IISER-TVM  alongwith the material available. If 
IISER-TVM considers that depending upon the gravity of the misconduct, it would 
not be desirable for all the Department of IISER-TVM to have any dealings with the 
Agency concerned, an order suspending business dealings may be issued to all the 
Departments by the Competent Authority of the IISER-TVM, copy of which may be 
endorsed to the Agency concerned. Such an order would operate for a period of six 
months from the date of issue. 

5.5 For suspension of business dealings with Foreign Suppliers of imported 
equipment’s, following shall be the procedure :- 

 i) Suspension of the foreign suppliers shall apply to all Departments of 
IISER-TVM. 

ii) Based on the complaint forwarded by concerned department or received 
directly by Corporate Vigilance, if gravity of the misconduct under 
investigation is found serious and it is felt that it would not be in the 
interest of IISER-TVM to continue to deal with such agency, pending 
investigation, Corporate Vigilance may send such recommendation on 

the matter Director IISER-TVM to place it before a Committee consisting 
of the following : 

 
(1) Dean, 
(2) Registrar  
(3) Head of Finance 
(4) In-charge of Purchase - Convener 
The committee shall expeditiously examine the report, give its 
comments/ recommendations within twenty one days of receipt of the 
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reference by Convener. 
 

iii) The comments / recommendations of the Committee shall then be 
placed by Convener before IISER-TVM Directors’ Committee (IDC) 
constituted for import of equipments. If IDC opines that it is a fit case 
for suspension, IDC may pass necessary orders which shall be 
communicated to the foreign supplier by Convener. 

 
5.6 If the Agency concerned asks for detailed reasons of suspension, the Agency may 

be informed that its conduct is under investigation. It is not necessary to enter 
into correspondence or argument with the Agency at this stage. 

5.7 It is not necessary to give any show-cause notice or personal hearing to the Agency 
before issuing the order of suspension. However, if investigations are not complete 
in six months’ time, the Competent Authority may extend the period of suspension 
by another three months, during which period the investigations must be 
completed. 

66..    GGRROOUUNNDD  OONN  WWHHIICCHH  BBAANNNNIINNGG  OOFF  BBUUSSIINNEESSSS  DDEEAALLIINNGGSS  CCAANN  BBEE  IINNIITTIIAATTEEDD  

  
6.1 If the security consideration, including questions of loyalty of the Agency to the 

State, so warrants; 
 

6.2 If the Director / Owner of the Agency, proprietor or partner of the firm, is 
convicted by a Court of Law for offences involving moral turpitude in relation to its 
business dealings with the Government or any other public sector 
enterprises/scientific/academic/ R&D institutions or IISER-TVM, during the last 
five years; 
 

6.3 If there is strong justification for believing that the Directors, Proprietors, Partners, 
owner of the Agency have been guilty of malpractices such as bribery, corruption, 
fraud, substitution of tenders, interpolations, etc; 
 

6.4 If the Agency continuously refuses to return / refund the dues of IISER-TVM 
without showing adequate reason and this is not due to any reasonable dispute 
which would attract proceedings in arbitration or Court of Law; 
 

6.5 If the Agency employs a public servant dismissed / removed or employs a person 
convicted for an offence involving corruption or abetment of such offence; 
 

6.6 If business dealings with the Agency have been banned by the Govt. or any other 
public sector enterprise; 
 

6.7 If the Agency has resorted to Corrupt, fraudulent practices including 
misrepresentation of facts and / or fudging /forging /tampering of documents; 
 

6.8 If the Agency uses intimidation / threatening or brings undue outside pressure on 
the institution (IISER-TVM) or its official in acceptance / performances of the job 
under the contract; 
 

6.9 If the Agency indulges in repeated and / or deliberate use of delay tactics in 
complying with contractual stipulations; 
 

6.10 Willful indulgence by the Agency in supplying sub-standard material irrespective 
of whether pre-despatch inspection was carried out by Institutions (IISER-TVM) or 
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not; 
 

6.11 Based on the findings of the investigation report of CBI / Police against the Agency 
for malafide / unlawful acts or improper conduct on his part in matters relating to 
the Institution (IISER-TVM) or even otherwise; 
 

6.12 Established litigant nature of the Agency to derive undue benefit; 
 

6.13 Continued poor performance of the Agency in several contracts; 
 

6.14 If the Agency misuses the premises or facilities of the institution (IISER-TVM), 
forcefully occupies, tampers or damages the institute’s properties including  
instrumentation/installation, land, water resources, forests / trees, etc. (Note: The 
examples given above are only illustrative and not exhaustive. The Competent 
Authority may decide to ban business dealing for any good and sufficient reason). 
 

77..    BBAANNNNIINNGG  OOFF  BBUUSSIINNEESSSS  DDEEAALLIINNGGSS  
7.1 Normally, a decision to ban business dealings with any Agency should apply 

throughout the Institution.  
 

7.2 If the Competent Authority is prima-facie of view that action for banning business 
dealings with the Agency is called for, a show-cause notice may be issued to the 
Agency as per paragraph 9.1 and an enquiry held accordingly. 
 

7.3 Procedure for Banning of Business Dealings with Foreign Suppliers of imported   
equipments. 
 

 i) Banning of the agencies shall apply through out the IISER-TVM.   
 

ii) Based on the complaint forwarded by Convener or received directly by 
Corporate Vigilance, an investigation shall be carried out by Corporate 
Vigilance. After investigation depending upon the gravity of the 
misconduct, Corporate Vigilance may send their report to Convener to 
be placed before a Committee consisting of the following :- 

 
(1) Dean,  
(2) Registrar 
(3) Head of Finance 
(4) In-charge of Purchase - Convener 

 
 

The Committee shall examine the report and give its comments 
/recommendations within 21 days of receipt of the reference by 
Convener. 

 
iii) The comments / recommendations of the Committee shall be placed by 

Convener before IISER-TVM Directors’ Committee (IDC) constituted for 
import of equipment’s. If IDC opines that it is a fit case for initiating 
banning action, it will direct convener to issue show-cause notice to the 
agency for replying within a reasonable period 

 
iv) On receipt of the reply or on expiry of the stipulated period, the 

 case shall be submitted by Convener to IDC for consideration 
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&decision. 
 

v) The decision of the IDC shall be communicated to the agency by 
Convener. 

 

88..    RREEMMOOVVAALL  FFRROOMM  LLIISSTT  OOFF  AAPPPPRROOVVEEDD  AAGGEENNCCIIEESS  --  SSUUPPPPLLIIEERRSS  //  

CCOONNTTRRAACCTTOORRSS,,  EETTCC..  
8.1 If the Competent Authority decides that the charge against the Agency is of a 

minor nature, it may issue a show-cause notice as to why the name of the Agency 
should not be removed from the list of approved Agencies - Suppliers / 
Contractors, etc. 
 

8.2 The effect of such an order would be that the Agency would not be disqualified 
from competing in Open Tender Enquiries but LTE may not be given to the Agency 
concerned. 
 

8.3 Past performance of the Agency may be taken into account while processing for  
approval of the Competent Authority for awarding the contract. 
 

99..    SSHHOOWW--CCAAUUSSEE  NNOOTTIICCEE  
9.1 In case where the Competent Authority decides that action against an Agency is 

called for, a show-cause notice has to be issued to the Agency. Statement 
containing the imputation of misconduct or mis-behaviour may be appended to 
the show-cause notice and the Agency should be asked to submit within 15 days a 
written statement in its defence. 

9.2 If the Agency requests for inspection of any relevant document in possession of 
IISER-TVM, necessary facility for inspection of documents may be provided. 

9.3 The Competent Authority may consider and pass an appropriate speaking 
order: 

 a) For exonerating the Agency if the charges are not established; 
b) For removing the Agency from the list of approved Suppliers /Contactors, 

etc. 
c) For banning the business dealing with the Agency. 

 
9.4 If it decides to ban business dealings, the period for which the ban would be 

operative may be mentioned. The order may also mention that the ban would 
extend to the interconnected Agencies of the Agency. 
 

1100..    AAPPPPEEAALL  AAGGAAIINNSSTT  TTHHEE  DDEECCIISSIIOONN  OOFF  TTHHEE  CCOOMMPPEETTEENNTT  AAUUTTHHOORRIITTYY  
  

10.1 The Agency may file an appeal against the order of the Competent Authority 
banning business dealing, etc. The appeal shall lie to Appellate Authority. Such an 
appeal shall be preferred within one month from the date of receipt of the order 

banning business dealing, etc. 
 

10.2 Appellate Authority would consider the appeal and pass appropriate order which 
shall be communicated to the Agency as well as the Competent Authority. 
 
 

1111..    RREEVVIIEEWW  OOFF  TTHHEE  DDEECCIISSIIOONN  BBYY  TTHHEE  CCOOMMPPEETTEENNTT  AAUUTTHHOORRIITTYY  
 Any petition / application filed by the Agency concerning the review of the banning 

order passed originally by Competent Authority under the existing guidelines 
either before or after filing of appeal before the Appellate Authority or after 
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disposal of appeal by the Appellate Authority, the review petition can be decided by 
the Competent Authority upon disclosure of new facts / circumstances or 
subsequent development necessitating such review. The Competent Authority may 
refer the same petition to the Board of Governors of IISER-TVM for examination 
and recommendation. 
 

1122..    CCIIRRCCUULLAATTIIOONN  OOFF  TTHHEE  NNAAMMEESS  OOFF  AAGGEENNCCIIEESS  WWIITTHH  WWHHOOMM  BBUUSSIINNEESSSS  

DDEEAALLIINNGGSS  HHAAVVEE  BBEEEENN  BBAANNNNEEDD  

  
12.1 Depending upon the gravity of misconduct established, the Competent Authority 

of the Institute may circulate the names of Agency with whom business dealings 
have been banned, to the Government Departments, other Public Sector 
Enterprises / scientific/academic/R&D Institutions, etc. for such action as they 
deem appropriate. 
 

12.2 If Government Departments or a Public Sector Enterprise Enterprises / 
scientific/academic/R&D Institutions request for more information about the 
Agency with whom business dealings have been banned, a copy of the report of 
Inquiring Authority together with a copy of the order of the Competent Authority / 
Appellate Authority may be supplied. 
 

12.3 If business dealings with any Agency has been banned by the Central or State 
Government or any other Public Sector Enterprise Enterprises / 
scientific/academic/R&D Institutions, IISER-TVM may, without any further 
enquiry or investigation, issue an order banning business dealing with the Agency 
and its inter-connected Agencies. 
 

12.4 Based on the above, IISER-TVM departments may formulate their own procedure 
for implementation of the Guidelines and same be made a part of the tender 
documents. 

 

 

 




