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INDIAN INSTITUTE OF SCIENCE EDUCATION AND RESEARCH
THIRUVANANTHAPURAM

THIRUVANANTHAPURAM (HRd SR, A9 HH1YH fd®™ #A1e1a/ Govt. of India, Ministry of H.R.D)
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o

gHaraardt. s MARUTHAMALA.P.O, fﬁg’l VITHURA / ﬁﬁ’iﬁ'gﬂ'ﬂt THIRUVANANTHAPURAM - 695 551
FHeen KERALA, HTId/ INDIA / | Phone: 0471-2778019 R/ Fax: 0471-2597427 | '{'ﬁ‘ﬂl email:
: purchasestores@iisertvm.ac.in

dRRE/ Date: 26/12/2018

ffaer & forQ s (3-Hiwdide His) INVITATION TO TENDER (E-Procurement mode only)

No: IISER/PUR0846/PYS/IT/18-19 g a¥@/Due Date15/01//2019 [3PM] .

: ' Wi B! aI@/Date of Opening: 16/01/2019 [3.30PM]
g A8lca/Dear Sirs,
fawa/ sus: Supply and Installation of Enterprise Antivirus Software with 400 License

The Institute invites Single Cover Tenders for the following items through the eProcurement System of
National Informatics Centre that enables the Tenderers to download the Tender Schedule free of cost and
then submit the bids online through Central Public Procurement Portal of Government of India
{(https://eprocure.gov.inf/eprocure/app.)
HHI/
Sl. No
1 Supply and Installation of Enterprise Antivirus Software with 400 License 400
[Specifications as per Annexure 4] :

fdavu Description = Qty

SUHSIEMD: Rs.4,000/- ¥ 8% TUE GRT YT HA1 I11RT - fAfdeT Team iR U=t &1 7w I fbar & =y
IS0 & WY TG Ul / fife 3m3e a1 Surst ged & avreR 90 ol Y uar # § TR a1 sieflerdr & Susmy o
&A1 IS/ should be paid through State Bank Collect— Tender No & Company Name must be mentioned in the
Remarks column. Quotes should accompany a copy of Transaction slip /Print out OR Bank guarantee equivalent to
the EMD value with validity 90 days (should reach before tender due dates) OR Bidders should submit an
undertaking in their letter head as per clause 12 of Instructions to Tenders (Imports).

YA/ PAYMENT: Sft 3fR RO & a1 30 fafl & sfers ot 30 37 varsdt engenmduasamdtdien grr a1

i YA T8l foman ST I/ Within 30 days after supply and installation/Net 30 days /LC . Advance payment
will not be made by ISERTVM.

=1 Delivery: faYRT Huw & faaRd S (U faavun | 3R S1aTd &Y 6l WY T4 A §H3Y Yeb P WY Td-H1H
/ THE / 3mdt it &1 Iead RN/ To be delivered at Vithura Campus (Free delivery including unloading
charges). If import, mention Ex-works/FCA/CIP terms with clear breakup charges.

PX Ud $dad/ TAXES & DUTIES: R Ud Tl HT I@G | gHD! AT Yeob SRR 51/96 3R STHS (5%)

UG 45/2017 3R 47/2017 TREATBA 14/11/2017 ¥ Fe & 7 81/ Indicate taxes and duties. We are partially
exempted for customs duty under 51/96 notification and GST (5%) under 45/2017 & 47/2017, dated 14/11/2017
notifications. -

Fel Discount: 3R HIS 8 1 Yfad FR I/ Indicate, if any.
faaur srggYDelivery Schedule: 3ifY TaRa® &1 3T /YT IfIRIT B 1/ Required Immediately. Indicate

your schedule
I5¥ur &t fafmr=aar validity of quote: 60 f&A/60 days :
Annexure 3: Tender Acceptance Letter should be enclosed with the offer.

Details: Annexure 1: Terms & Conditions, Annexure 2: Instructions To Bidder for Online Bid
Submission, Annexure 3: Tender Acceptance Letter, Annexure 4: Detailed Specifications (if any)
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12.

ANNEXURE: 1

STEIMMETHS IR EIAITH/ IISER-TVM
fArfaererl & few Adw (3mard) INSTRUCTION TO TENDERERS (IMPORTS)

#ha) Price: G749 T¢ BTN THaIeT / Suamsery / vweie / Hemdus / wftemsdt snfe wre v 3 ST € 1/ The price quoted shall
be firm. The terms of FOB/EXW/FCA/CIF/CIP etc. shall be clearly mentioned.

Ut wd AT HHIRMA/ AGENT & AGENGY Commission: TfE FifaeeR wRa & fanft wole g1 wfafifire fva wme ot 3=
1 3R UaT Ie0E AT 8 | HHIYE B AET WE €U Y wwarg # e §, i wrdr sifireat o) wldier wrdla $08 ® ymas
R wme | fE WAt sifireat 91 wiitem ffder & =98 fewm @, 39@ eru Rfde & wp =1 @ s fFa e g | URdg
sfireal & wifdftre sftewo o1 faavor fRar s 21 o fad=h g & sifireaf sitem &1 Yoo fésan g, & wka & vada
ﬁ%w%w%?w ﬁm%li In case Tenderer is represented by any agent in India, their name and address shall be furnished.

- The amount of commission included in the price shall be clearly shown in the offer; which will be paid directly to the Indian Agents by

purchaser in equivalent Indian Rupees. Incase Indian agents existing and their agency commission is not shown in the Tender, reasons
for the same shall be clearly mentioned in Tender. Details of Indian agent’s statutory registration shall be stated. If Agency Commission
is paid by Principals in foreign currency, the reasons for the same and exemption from Enforcement Directorate in India shall also be
rovided. ;

%Em A=/ LEAFLET/CATALOGUE: FATErPR weR ¥ |t vl Jefium uega w37 R WleR & U= yRaTa &1 Wt Yeaie fosan
ST I/ Tenderer should furnish all necessary leaflet/catalogue etc., of the stores offered by him to enable the Purchaser to evaluate
his offer correctly. ;

a1 Mope of DespaTcH: FifdgreR Twur adte &1 Iwaa BT § (U 9IR [ a/g-ATe / URid U SaTie) §9& STUR W
iR P ¥ U W faEr fea SR I/ Tenderer shall indicate the mode of despatch (i.e., Sea/Air-freight/Parcel Post, etc.)
depending upon the normal mode of despatch adopted by him for the type of stores offered for consideration of the Purchaser.
IEH AW COUNTRY OF OrGIN: FITASTAR e & wRafla W= & Sgw 1 3R Frmfor & 5 3 van &1 3ed@ »1 1/ Tenderer
shall indicate in his offer the country of origin of goods offered and the name and address of the manufacture.
41 InsuranCE: TS AT ST SHHT 19T ¢, ?%mﬁﬁ IEE FIATR I/ If insurance of the goods is felt necessary, the same shall
be advised by the Tenderer in the offer.
faewon Rrade DeLvery/SHiPMENT: I4A faavor &1 wa o fafd Sfa / gurdardt 11 The time for and date of delivery quoted
shall be reasonable/realistic and shall strictly be adhered to incase of placing order on the Tenderer.
YT & adieT 3R T/ Mope AND TERMS OF PAYMENT: GRIFT TRiYGT a1 | U 97 a1F g¥aiavor g1 fRruffa gwamds 9t wgfa
B T QR YT (HReTa 308 & wRerg afireal o @iieR gr A sard sfteat ste ot ik @ sisey) forar s
YRA TRPR & e == 81 & 9 & sl RAGIE] & & g wam T &1/ Payment in ful (excluding the amount of Agency
Commission included in the price payable directly by the Purchaser to the Indian Agents in Indian Rupees) will be made immediately
on presentation of the prescribed documents against SIGHT DRAFT or LETTER OF CREDIT or WIRE TRANSFER against shipping
documents. OURS BEING A GOVT OF INDIA EDUCATIONAL INSTITUTE WE ARE UNABLE TO MAKE ANY ADVANCE PAYMENT
ST/ WarrANTY: FITaET & ansma=T &t 3r@fyr aix =rdf &1 I FAT 1/ Period of warranty and conditions shall be clearly
mentioned in the Tender.
ATl GeneraL: FITIETER e <16t &1 UTE FRAT 81 The Tenderer shall also be complied with the following:
AP BT A R T 991 1/ Mention your Banker's name and address.
T Faw ok gea 9 ok Bdw @ie & o et afd smam fdavur Suds € < Uk § 09T Febd a1 ST § 1 Show
approximate net and gross weight and dimensions of packages/ cases. If dimensional details are available the same should also be
indicated in your offer.
g g7 ud A, IR anfe F IR0 § o SR TR & g B @l T 99 SR I/ Furnish list of recommended spares for
satisfactory operation for a minimum period of one year if the quote is for Plant & Machinery, Equipments etc.
fAmfor TAGE Bl U db-teh) a1 &7 faaRor T € 1/ Details of any technical service, if required for erection
assembly, commissioning and demonstration.
IgYd B i X, ISURYT, Hoic! WU A ¢ AT e, THDT gﬁ?‘ 31 2 I/ Conform that the prices quoted are inclusive of all taxes,
levies, duties arising in the tenderer's country. .
EEGl gfg ger EAGIE | E{Fﬁ 4 Had X 1 FMRT N/ Samples, if called for, will be sent free of all charges.
it Ffder &1 g T(ﬁﬁm W I/ Late tenders and Delayed will not be considered.
YR ffiyedl & 79 3% Idl & ' EERAR] gufdfa fEar s T:H‘%QI Offers made by Indian Agents on behalf of their Principals,
should be supported by the Proforma Invoice of their Principals. :
ffder i gwaER @A 9 G Bl g?nﬁ R IUMRG EF1 91T/ The authority of person signing the tender, if called for, shall be
produced.

I UE F) WBR T7 3EEIHR I BT AUBER 81/ The purchaser reserves the right to accept or reject the lowest or any other

offer in whole or in part without assessing any reason. :
SHUESR 2017 GS 170 (1) F TR Sdterdl S FH 47 A7 T YIdH $4 § [§%a @ €, 32 sFard wu 3 dredt ama
¥ T T Td W SAER B 3 91 Afe dleilaran Y srdy & wra i S € ofR § oy W gwieR & o e wed €, O St
TR P Ry T Ifcarad gHa W I U vew = YRan o F4 § fwd g €, o 9% SR Rt Fuffvd g @t srafd & fere Peifad
f@aTamETTI/ As per GFR 2017 clause 170 (Il1) Bidders who fail to pay the Earnest money deposit has to mandatorily
sign a bid securing undertaking that if the bidder withdraw or modify the Bids during the period of validity, or
if the bidder is awarded with the contract and they fail to sign the contract, or to submit a Performance security
before the deadline defined in the request for bids document, they will be suspended for the period of time
decided by the institute.
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10.

11.

Frfacrert & e Adw (w93 3f)/ INSTRUCTION TO TENDERER [INDIGENOUS]

HY 3 Do/ YR Fifder § srert I fdwman S 91t/ Tax and Jor other duties/levies where legally levies and
intended to be claimed should be distinctly shown separately in the tender.

(a) HTUwT IR0T FAfdeT Wia &1 a’dia ¥ 90 A1 & fow oy g 81 Ry @ma & v & I <= &1 myftear <
ST/ Your quotation should be valid for a minimum period of 90 days from the date of opening of the Tender. Quotation
with firm prices will be preferred.

(b) FIfdeT & 3mizvr & Whfad DIl & S8R DA Sgud S ¢f ofd Ffaer wid & Sfcafad oo & srarar wfder
R AU oM W &1 ool & & & day WXdd a1 ST =R u I/ Prices are required to be quoted according to the units
indicated in the Invitation to Tender. When quotations are given in terms of units other than those specified in the tender
form, relationship between the two sets of units must be furnished.

(a) FUR HTE | myfed B arat fAfaereit @ adgar & serh AR @1 R rdemSuaganR & Wioe W awa # 1

Preference will be given to those tenders offering supplies from ready stocks. The basis of delivery is at ISER site free

- of cost.

(b) BARY YT B1 31d AT B Wy R F:ﬂ?ﬁf & 30 &A1 & R T I/ our payment terms are within 30 days of receipt
and acceptance of the item at our site.
(a) TG P G Suce et Wifged, Yeust 3R 34 3fien S YR & AT UK foba1 ST =BTUI/All available technical
literature, catalogues and other data in support of the specifications and details of the items should be furnished along
with the offer.
fa=iy faavun/ Specifications: URATTAT HSR AR IR0 & =Y g1 TIfRTI 3R fagad 8 df Rfdeer 3 Serur
Gaba fgr ST Al RfAEdR HSR & UEy Gfd &A1 2fel SR Siagdd gi- W didal & & 91y gEiud, adh-ia!
g SR T UaH &A1 iU 99 o UR URI& YA U3 31y & Wiy i fvar S =nfgw) ffderer &t
JUgad RN & A1y AT o uRad= &1 g3ira < 91 5 I/ Stores offered should strictly conform to our specifications.
Deviations, if any should be clearly indicated by the tenderer in their quotation. The tenderer should also indicate the
Make/Type number of the stores offered and provide catalogues, technical literature and samples, wherever necessary
along with the quotations. Test Certificates wherever necessary should be forwarded along with supplies. Whenever
spegcifically mentioned by us the tenderer could suggest changes to specifications with appropriate reasons for the same.
TSR B Fgaw o et ot Afaer o Wior o1 & fou 7% afia Td em R R u e & Bd R &
Wit &1 HfsR Gida 3@ SiR FfAeeR Sgyd &l IR 90 3T 1gfd 31 9188 I/ ISER shall be under no obligation
to accept the lowest or any tender and reserves the right of acceptance of the whole or any part of the tender or portion
of the quantity offered and the tenderers shall supply the same at the rates quoted.
SR Hqal X H D13 YN B17 G 08 ymiford fovan S =nfee ) et et wreal ofk sfien gl & f wfed fan sn anfgue) ofg
Ysal 3R 3fieps) A Igyd AR & fi 3R e W wsal A Igyd A vad gt Wfier ax A e a5 & Hed §IFT Ifey
3R B 3R Hda Afed Jed &1 Hal UMY &1 WY FU § Iooid {61 1 9Ifgul/ Corrections, if any, in the Quotation
must be attested. All amounts shall be indicated both in words as well as in figures. Where there is difference between
amounts quoted in words and figures, amount quoted in words shall prevail. Quotation must have price for each line
item and totaling of the price including taxes and duties should be clearly mentioned.
fAfaer 7 3o o7, B Usiieor, U7 Far 31fe Ifedfad H1 =AU/ The tenderer should mention the name
of his bankers, Tax Registration, PAN number etc in the tender.
FAfae uR gxaEr &3 ard aAfda ﬁﬂﬁ R IUfYd g1 A1fgU | The authority of the person signing the tender, if called for,
should be produced. :
T IATSTHS IR YR WHR & Q&ff0Id SR SFHYF HRIM 514 & A1d, 08D Siiewe! HRRGEAT . 45/2017 3R 47/2017
femifaa 14/11/2017 SR i Yoo g 4. 51/96 faHifhd 23 Sard 2009 & Ya= ¥ e o § 3R 3¢ fani &
3TER WIH 16 SN ®R T © I/ 1ISER being a Govt of India Educational and Research Institute, is exempted from
payment of GST under Naotification No. 45/2017 & 47/2017 dt 14/11/2017 and Customs Duty under Notification No.
51/96- Customs dated 23 July 2009.
SMYfdt B T HSR SMYfd, RIMAT 3R HHTH ST aRRG T 1 99 are! & g/ The stores supplied should be covered with
minimum of 1 year warranty from the date of supply, installation and commissioning.
fFfaer & smeau § Iffad & SR o ST / Sielt YR S SSROT & WY oA fbar s @iide ) Sudst wrdla fagm
e wd Sy SR fava-iaqed & ua 7 90 a1 & A |I=g 8171/ Earnest Money Deposit/ Bid Security should be
submitted along with your quote as mentioned in Invitation for Tender. EMD should be in favour of Indian Institute of
Science Education and Research Thiruvananthapuram valid for 90 days.
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ANNEXUE: 2
Instructions To Bidder for Online Bid Submission

The bidders are required to submit soft copies of their bids electronically on the CPP Portal, using valid Digital Signature
Certificates. The instructions given below are meant to assist the bidders in registering on the CPP Portal, prepare their bids in
accordance with the requirements and submitting their bids online on the CPP Portal.

More information useful for submitting online bids on the CPP Portal may be obtained at: https://eprocure.gov.in/eprocure/app.

REGISTRATION

D

2)
3)

4)

5)

6)

Bidders are required to enroll on the e-Procurement module of the Central Public Procurement Portal (URL:
https://eprocure.gov.in/eprocure/app) by clicking on the link “Online bidder Enrollment” on the CPP Portal which is free of
charge.

As part of the enrolment process, the bidders will be required to choose a unique username and assign a password for their
accounts. ;

Bidders are advised to register their valid email address and mobile numbers as part of the registration process. These would
be used for any communication from the CPP Portal.

Upon enrolment, the bidders will be required to register their valid Digital Signature Certificate (Class III Certificates with
signing key usage) issued by any Certifying Authority recognized by CCA India (e.g. Sify / nCode / eMudhra etc.), with their
profile.

Only one valid DSC should be registered by a bidder. Please note that the bidders are responsible to ensure that they do not
lend their DSC’s to others which may lead to misuse.

Bidder then logs in to the site through the secured log-in by entering their user ID / password and the password of the DSC/
e-Token. :

SEARCHING FOR TENDER DOCUMENTS

1)

2)

3)

There are various search options built in the CPP Portal, to facilitate bidders to search active tenders by several parameters.
These parameters could include Tender ID, Organization Name, Location, Date, Value, etc. There is also an option of
advanced search for tenders, wherein the bidders may combine a number of search parameters such as Organization Name,
Form of Contract, Location, Date, Other keywords etc. to search for a tender published on the CPP Portal.

Once the bidders have selected the tenders they are interested in, they may download the required documents / tender
schedules. These tenders can be moved to the respective ‘My Tenders’ folder. This would enable the CPP Portal to intimate
the bidders through SMS / email in case there is any corrigendum issued to the tender document.

The bidder should make a note of the unique Tender ID assigned to each tender, in case they want to obtain any clarification
/ help from the Helpdesk.

PREPARATION OF BIDS

1)
2)

3)

4)

Bidder should take into account any corrigendum published on the tender document before submitting their bids.

Please go through the tender advertisement and the tender document carefully to understand the documents required to be
submitted as part of the bid. Please note the number of covers in which the bid documents have to be submitted, the number
of documents - including the names and content of each of the document that need to be submitted. Any deviations from
these may lead to rejection of the bid.

Bidder, in advance, should get ready the bid documents to be submitted as indicated in the tender document / schedule and
generally, they can be in PDF / XLS / RAR / DWF/JPG formats. Bid documents may be scanned with 100 dpi with black
and white option which helps in reducing size of the scanned document.

To avoid the time and effort required in uploading the same set of standard documents which are required to be submitted as
apart of every bid, a provision of uploading such standard documents (e.g: PAN card copy, annual reports, auditor certificates
etc.) has been provided to the bidders. Bidders can use “My Space” or *’Other Important Documents’” area available to them
to upload such documents. These documents may be directly submitted from the “My Space” area while submitting a bid,
and need not be uploaded again and again. This will lead to a reduction in the time required for bid submission procéss.
Note: My Documents space is only a repository given to the Bidders to ease the uploading process. If Bidder has uploaded
his Documents in My Documents space, this does not automatically ensure these Documents being part of Technical Bid.

SUBMISSION OF BIDS i

1)

2)
3)

4)

5)

Bidder should log into the site well in advance for bid submission so that they can upload the bid in time i.e. on or before the
bid submission time. Bidder will be responsible for any delay due to other issues.

The bidder has to digitally sign and upload the required bid documents one by one as indicated in the tender document.
Bidder has to select the payment option as “offline” to pay the tender fee / EMD as applicable and enter details of the
instrument. 3
Bidder should prepare the EMD as per the instructions specified in the tender document. The original should be
posted/couriered/given in person to the concerned official, latest by the last date of bid submission or as specified in the
tender documents. The details of the DD/any other accepted instrument, physically sent, should tally with the details available
in the scanned copy and the data entered during bid submission time. Otherwise the uploaded bid will be rejected.

Bidders are requested to note that they should necessarily submit their technical & financial bids in PDF format only and no
other format is acceptable. If the price bid has been given as a standard BoQ) format with the tender document, then the same
is to be downloaded and to be filled by all the bidders. Bidders are required to download the BoQ file, open it and complete
the white coloured (unprotected) cells with their respective financial quotes and other details (such as name of the bidder).
No other cells should be changed. Once the details have been completed, the bidder should save it and submit it online,
without changing the filename. If the BoQ file is found to be modified by the bidder, the bid will be rejected.
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6) The server time (which is displayed on the bidders’ dashboard) will be considered as the standard time for referencing the
deadlines for submission of the bids by the bidders, opening of bids etc. The bidders should follow this time during bid
submission.

7)  All the documents being submitted by the bidders would be encrypted using PKI encryption techniques to ensure the secrecy
of the data. The data entered cannot be viewed by unauthorized persons until the time of bid opening. The confidentiality of
the bids is maintained using the secured Socket Layer 128 bit encryption technology. Data storage encryption of sensitive
fields is done. Any bid document that is uploaded to the server is subjected to symmetric encryption using a system generated
symmetric key. Further this key is subjected to asymmetric encryption using buyers/bid opener’s public keys. Overall, the
uploaded tender documents become readable only after the tender opening by the authorized bid openers.

8) The uploaded tender documents become readable only after the tender opening by the authorized bid openers.

9)  Upon the successful and timely submission of bids (i.e. after Clicking “Freeze Bid Submission” in the portal), the portal will
give a successful bid submission message & a bid summary will be displayed with the bid no. and the date & time of

. submission of the bid with all other relevant details. :

10) The bid summary has to be printed and kept as an acknowledgement of the submission of the bid. This acknowledgement

may be used as an entry pass for any bid opening meetings.

ASSISTANCE TO BIDDERS
1)  Any queries relating to the tender document and the terms and conditions contained therein should be addressed to the Tender
Inviting Authority for a tender or the relevant contact person indicated in the tender.
2)  Any queries relating to the process of online bid submission or queries relating to CPP Portal in general may be directed to
the 24x7 CPP Portal Helpdesk.
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ANNEXURE: 3
TENDER ACCEPTANCE LETTER (To be given on Company Letter Head)
To, : Date:
The Director,
Indian Institute of Science Education and Research — Thiruvananthapuram,
Maruthamala P.0O, Vithura, Thiruvananthapuram, Kerala -695551, India.

Sub: Acceptance of Terms & Conditions of Tender.

Tender Reference No:
Name of Tender / Work: -

Dear Sir,
1. 1/ We have downloaded / obtained the tender document(s) for the above mentioned ‘Tender/Work’ from the web

site(s) namely:

as  per  your

advertisement, given in the above mentioned website(s).
2. 1/ We hereby certify that | / we have read the entire terms and conditions of the tender documents from Page No.
to (including all documents like annexure(s), schedule(s), etc .,), which form part of the contract
agreement and | / we shall abide hereby by the terms / conditions / clauses contained therein.
3. The corrigendum(s) issued from time to time by your department/ organization too have also been taken into
consideration, while submitting this acceptance letter.
4. |/ We hereby unconditionally accept the tender conditions of above mentioned tender document(s) / corrigendum(s)
in its totality / entirety.
5. 1/ We do hereby declare that our Firm has not been blacklisted/ debarred by any Govt. Department/Public sector
undertaking.
6. |/ We certify that all information furnished by the our Firm is true & correct and in the event that the information is
found to be incorrect/untrue or found violated, then your department/ organization shall without giving any notice or
~ reason therefore or summarily reject the bid or terminate the contract, without giving any notice or reason therefore
or summarily reject the bid or terminate the contract, without prejudice to any other rights or remedy including the
forfeiture of the full said earnest money deposit absolutely. -
7. 1/ Wedeclare the following information provided are correct to the best of my knowledge:
Name and Address of the bidder
Manufacturer / Dealer / Agent

Contact Person

Phone

Email

Mobile Number

GST No

PAN No

UTR No / DU No (in case of online transfer of
Tender Fee) {if any)

UTR No / DU No (in case of online transfer of
EMD)

Wl d|joo|un| bh|w| NP

[
(=]

Yours Faithfully,

(Signature of the Bidder, with Official Seal)
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ANNEXURE: 4

Appendix A

The product should have a centralized management console with reporting facility at which
licenses are applied and updates are distributed to the client computers using TCP/iP

The vendor should remove the existing anti-virus software and install the offered software in all the
client computers without causing any OS damage

In case of virus infection during the period of support, the vendor staff should visit the site and
resolve Infection refated issues in person within 48 hours of reporting

The offered product should be certified "AV-TEST APPROVED for business users” from AV-TEST
GmbH in 2018 or “Approved Business Product certificate” by AV-Comparatives in 2018, Proof of
certification must be attached

The vendor should have at least one live instaliation of the offered product with 250 licenses with
centralized management consele. Purchase order copy and user satisfaction certificate should be

attached
- QEM authorization letter should be attached

- The product should offer Anti-virus and Antimalware prvfezticn, Web security, Device control,

Desktop firewall and IPS
- Should be able to restrict use of removable media as and when required
- The product should warn users about malicious websites before visit
- Should provide protection against emerging threats with real time global data
- Should prevent instaliation and execution of unknown applications and malware
- The compliance sheet as per Appendix B should be filled and attached along with the offer
- The installation and operation is at ISER Thiruvananthapuram, Vithura campus

Appendix B: Compliance sheet

Description

Complied{ }
Y/N} |

The product offer a centralized management console with reporting facility at which licenses are
applied and updates are distributed to the client computers using TCP/iP

Capable of removing the existing anti-virus software and install the offered software in all the
client computers without causing any OS5 damage

Will visit the site and resolve infection related issues in person within 48 hours of reporting

Proof of certification from AV-TEST GmbH or AV-Comparatives issued in 2018 attached

Have a live installation of the offered product with 250 licenses with centralized management
console. Purchase order copy and user satisfaction certificate are attached

QEM authorization letter attached

The product offer Anti-virus and Antimalware protection, Web security, Device control, (Jeskwp
firewall and IPS

Control on use of removable 'mﬁé&iéwi;bossiizie
[ The product warn users about malicious websites before visit

L |

i Prmndﬁ protection against emerging threats with real time global data

| Prevents installation and execution of unknown a;whcauans and malware

N

U Y

Deputy Registrar
[Purchase & Stores]
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